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This book constitutes the refereed proceedings of the 10th
International Conference of the CLEF Association, CLEF
2019, held in Lugano, Switzerland, in September 2019. The
conference has a clear focus on experimental information
retrieval with special attention to the challenges of
multimodality, multilinguality, and interactive search ranging
from unstructured to semi structures and structured data. The
7 full papers and 8 short papers presented in this volume
were carefully reviewed and selected from 30 submissions.
This year, many contributions tackle the social networks with
the detection of stances or early identification of depression
signs on Twitter in a cross-lingual context. Further this volume
presents 7 “best of the labs” papers which were reviewed as
a full paper submission with the same review criteria. The
labs represented scientific challenges based on new data
sets and real world problems in multimodal and multilingual
information access. In addition to this, 9 benchmarking labs
reported results of their yearlong activities in overview talks
and lab sessions.
Abstract: These guidelines are intended to assist writers and
editors in preparation of written materials for adults with
limited reading skills. Basic points in preparing informational
material are as follows: know the characteristics of the
audience so that the material is appropriate; clearly identify
and organize the message; and present the material in a way
to get and hold readers' attention long enough for them to
retain the message. Illustrations, references, and a highfrequency word list are included.
This book constitutes the refereed proceedings of the 38th
European Conference on IR Research, ECIR 2016, held in
Padua, Italy, in March 2016. The 42 full papers and 28 poster
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papers presented together with 3 keynote talks and 6
demonstration papers, were carefully reviewed and selected
from 284 submissions. The volume contains the outcome of 4
workshops as well as 4 tutorial papers in addition. Being the
premier European forum for the presentation of new research
results in the field of Information Retrieval, ECIR features a
wide range of topics such as: social context and news,
machine learning, question answering, ranking, evaluation
methodology, probalistic modeling, evaluation issues,
multimedia and collaborative filtering, and many more.
This updated and expanded edition of Persuasive
Communication offers a comprehensive introduction to
persuasion and real-world decision making. Drawing on
empirical research from social psychology, neuroscience,
business communication research, cognitive science, and
behavioral economics, Young reveals the thought processes
of many different audiences—from investors to CEOs—to help
students better understand why audiences make the
decisions they make and how to influence them. The book
covers a broad range of communication techniques, richly
illustrated with compelling examples, including resumes,
speeches, and slide presentations, to help students recognize
persuasive methods that do, and do not, work. A detailed
analysis of the emotions and biases that go into decision
making arms students with perceptive insights into human
behavior and helps them apply this understanding with
various decision-making aids. Students will learn how to
impact potential employers, clients, and other audiences
essential to their success. This book will prove fascinating to
many, and especially useful for students of persuasion,
rhetoric, and business communication.
The two-volume set LNAI 11288 and 11289 constitutes the
proceedings of the 17th Mexican International Conference on
Artificial Intelligence, MICAI 2018, held in Guadalajara,
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Mexico, in October 2018. The total of 62 papers presented in
these two volumes was carefully reviewed and selected from
149 submissions. The contributions are organized in topical
as follows: Part I: evolutionary and nature-inspired
intelligence; machine learning; fuzzy logic and uncertainty
management. Part II: knowledge representation, reasoning,
and optimization; natural language processing; and robotics
and computer vision.
This book is the companion volume to Duncan:
FOUNDATIONS FOR PRACTICE IN OCCUPATIONAL
THERAPY, 5e and provides a comprehensive guide to the
practice applications of the theory base. It is designed to be a
"basic and beyond" text, of value to students throughout their
studies but also a valuable reference text to clinicians. The
sections cover the following essential skills for effective
occupational therapy practice: clinical skills, management and
leadership skills, evidence-based and research skills, and
thinking, judgement and decision-making skills. Links theory
and evidence-base, and is also practical Each chapter follows
same basic structure (same format as Foundations) Each
chapter contains practical examples and/or vignettes New
addition of highlight boxes in each chapter gives the main
points in bullet format for ease of access to students new to
the area Well referenced
Providing a comprehensive account which brings a wide
range of countries to the forefront in terms of both
comparability and accountability, this study shines a light on
the differences in accounting systems between states, and
fills a gap in the literature by combining these aspects of
public sector accounting and auditing within a single book.

This book shows you how to write for customers and
clients in language thatâ€™s easy to understand. It is a
thorough companion to the writing process, with
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comprehensive guidance and advice on understanding
your readers, planning and creating your text, and
presenting your words in a good design.The contributor
list reads like a whoâ€™s who of plain language experts.
Plain Language in Plain English is a valuable resource
for governments, businesses, service providers, and
professionals in any field to improve their
communication.From organizational guidelines, literacy
awareness, and reader expectations, to effective
speaking strategies for presentations, Plain Language in
Plain English, is a comprehensive tool to have in your
â€œcommunication toolbox.â€
This e-book is a compilation of papers presented at the
Mechanical Engineering Research Day 2017 (MERD'17)
- Melaka, Malaysia on 30 March 2017.
This practical text/reference provides theory-based
approaches to teaching patients of all ages and their
families in a variety of healthcare settings. Thorough
revision includes a stronger clinical application focus and
strong practice examples. The text highlights the patient
education process and stresses collaboration among
health care team members. This edition’s Strategies for
Critical Analysis and Application boxes provide student
activities for increased interaction. Research boxes
throughout enhance the evidence-based practice
connection. Each chapter includes updated URLs and
key words to use in search engines.
Teaching Psychology 14-19 - first published as Teaching
Post-16 Psychology - is a core text for all training
psychology teachers, as well as experienced teachers
engaged in further study and professional development.
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Taking a reflective approach, Matt Jarvis explores key
issues and debates against a backdrop of research and
theory, and provides guidance on practical ideas
intended to make life in the psychology classroom
easier. With an emphasis on the application of
psychology to teaching psychology, it clearly and
comprehensively covers the knowledge essential to
develop as a successful teacher. Key issues considered
include: The appeal of psychology and what the subject
can offer students The psychology curriculum and advice
on how to choose a syllabus Principles of effective
teaching and learning Teaching psychological thinking
Differentiated psychology teaching Choosing and
developing resources Using technology effectively. With
a new chapter exploring the role of practical work in the
post-coursework era, this second edition considers
psychology teaching across the 14-19 age range and
has been updated in light of the latest research, policy
and practice in the field. Teaching Psychology 14-19 is
an essential text for all those engaged in enhancing their
understanding of teaching psychology in the secondary
school.
This book is designed as a safety and health primer for
individuals in the educational, workplace, and public
sectors.If you are a safety education instructor,
environmental health instructor, or occupational safety
and health instructor, this may be the book you're looking
for.Other professionals who should consider using this
text include industrial firefighters, industrial engineers,
safety engineers, respirator users, asbestos removers,
lead-based paint and hazardous waste removers,
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chemical workers, and human resource managers.
This book shows professionals how to communicate
effectively about technology in business and industry.
This comprehensive text applies research to practice,
providing both ESL and mainstream teachers with the
background and expertise necessary to plan and
implement reading programs that match the particular
needs and abilities of their students from kindergarten
through adult levels.

The definitive, must-have guide for the forensic
accounting professional Financial Forensics Body of
Knowledge is the unique, innovative, and definitive
guide and technical reference work for the financial
forensics and/or forensic accounting professional,
including nearly 300 forensic tools, techniques,
methods and methodologies apply to virtually all
civil, criminal and dispute matters. Many of the tools
have never before been published. It defines the
profession: "The Art & Science of Investigating
People & Money." It defines Forensic Operators:
"...financial forensics-capable personnel... possess
unique and specific skills, knowledge, experience,
education, training, and integrity to function in the
financial forensics discipline." It defines why: "If you
understand financial forensics you understand fraud,
but not vice versa" by applying financial forensics to
all aspects of the financial community. It contains a
book-within-a-book Companion Section for financial
valuation and litigation specialists. It defines
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foundational financial forensics/forensic accounting
methodologies: FAIM, Forensic Accounting
Investigation Methodology, ICE/SCORE, CICO,
APD, forensic lexicology, and others. It contains a
Reader Lookup Table that permits everyone in the
financial community to immediately focus on the
pertinent issues.
The influential first volume of the Handbook of
Reading Research, published in 1984, was out of
print for a number of years. This classic work, newly
reprinted and available once again, includes
comprehensive, authoritative, and effectively written
chapters from a variety of research perspectives.
With the breadth to appeal to a wide audience, yet
the depth to speak authoritatively to various
subgroups within that audience, this volume is an
essential resource for researchers, students, and
professionals across the field of reading and literacy
education.
Clear communication of your health message can
make all the difference in effective patient care.
Health Literacy from A to Z: Practical Ways to
Communicate Your Health Message, Second Edition
is an easy to use handbook designed for the busy
health professional. Filled with ideas and strategies
that can be used in everyday practice, Health
Literacy from A to Z is a first-of-its-kind resource.
Important Notice: The digital edition of this book is
missing some of the images or content found in the
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physical edition.
A guide to improving personal communication,
including advice on giving presentations,
interviewing, writing, and other related topics.
The Handbook of Reading Assessment, Second
Edition, covers the wide range of reading
assessments educators must be able to use and
understand to effectively assess and instruct their
students. Comprehensive and filled with numerous
authentic examples, the text addresses informal
classroom based assessment, progress monitoring,
individual norm-referenced assessment, and group
norm-referenced or ‘high-stakes’ testing. Coverage
includes assessment content relevant for English
language learners and adults. A set of test
guidelines to use when selecting or evaluating an
assessment tool is provided. New and updated in the
Second Edition Impact on reading assessment of
Common Core Standards for literacy; increased topdown focus on accountability and high stakes tests;
innovations in computerized assessment of reading
Latest developments in Response to Intervention
(RTI) model, particularly as they impact reading
assessment International Reading Association
standards for reading educators and brief discussion
of International Dyslexia Association standards
Types of reading assessment, including discussion
of formative versus summative assessment
Expanded coverage of assessment of reading
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motivation Expanded coverage of writing
assessment New and revised assessments across
genres of reading assessment Companion Website:
numerous resources relevant to reading and writing
assessment; suggestions for evidence-based
instructional practices that can be linked to
assessment results; PowerPoint slides; test bank;
study guides; application exercises
Meet all the challenges of professional
practice—whatever your specialty or environment.
Noted nursing professionals and educators explore
all of the non-clinical roles and responsibilities of an
APN and chart a course that will enable you to meet
them successfully. You’ll follow the evolution of the
APN’s role from a historical perspective to the
present and examine the issues and challenges
you’ll encounter in the future.
The edited volume contains original papers
contributed to 1st International Conference on Smart
System, Innovations and Computing (SSIC 2017) by
researchers from different countries. The
contributions focuses on two main areas, i.e. Smart
Systems Innovations which includes applications for
smart cities, smart grid, social computing and privacy
challenges with their theory, specification, design,
performance, and system building. And second
Computing of Complex Solutions which includes
algorithms, security solutions, communication and
networking approaches. The volume provides a
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snapshot of current progress in related areas and a
glimpse of future possibilities. This volume is useful
for researchers, Ph.D. students, and professionals
working in the core areas of smart systems,
innovations and computing.
This book constitutes the thoroughly refereed post-workshop
proceedings of the 20th Chinese Lexical Semantics
Workshop, CLSW 2019, held in Chiayi, Taiwan, in June 2019.
The 39 full papers and 46 short papers included in this
volume were carefully reviewed and selected from 254
submissions. They are organized in the following topical
sections: lexical semantics; applications of natural language
processing; lexical resources; corpus linguistics.
This book, in conjunction with the volume CCIS 19,
constitutes the refereed proceedings of theFirst World
Summit, WSKS 2008, held in Athens, Greece, in September
2008. The 64 revised full papers presented were carefully
reviewed and selected from 286 submissions. The papers are
organized in topical sections on social & humanistic
computing for the knowledge society; knowledge, learning,
education, learning technologies and e-learning for the
knowledge society; information technologies for the
knowledge society; culture & cultural heritage - technology for
culture management - management of tourism and
entertainment - tourism networks in the knowledge society;
government and democracy for the knowledge society.
Learn to manage cultural and ethnic diversity and deliver
health education results with this leading resource Cultural
Competence in Health Education and Health Promotion, 3rd
Edition extensively covers a host of crucial topics on the
subject of health education and promotion to various cultural
and ethnic groups. The authors provide concrete strategies
and practical advice for those seeking to maximize the healthPage 10/16
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related results they achieve from their education efforts. The
significant updates in this newest edition of Cultural
Competence in Health Education and Health Promotion
include: Updated and expanded demographic information on
select groups based on the most up-to-date census data The
use of universal design for diverse populations Examples of
programs to increase health literacy among diverse groups
Including updated case scenarios and new, innovative health
programs, the 3rd edition of Cultural Competence in Health
Education and Health Promotion represents an
unprecedented leap forward for this already celebrated
series. It’s perfect for any health educator who deals with an
ethnically or culturally diverse population.
A guide to the different systems for determining text difficulty
offers a review of recently developed applications such as
Lexiles, as well as traditional readability formulas and
systems for beginning readers and coverage of two electronic
book matching programs, Accelerated Reader and Reading
Counts.
Packed with new topics that reflect today’s challenges, the
Sixth Edition of the bestselling How to Conduct Surveys
guides readers through the process of developing their own
rigorous surveys and evaluating the credibility and
transparency of surveys created by others. Offering practical,
step-by-step advice and written in the same clear and
accessible style as author Arlene Fink’s other works, the
book focuses on choosing the appropriate type of survey,
writing survey questions and responses, formatting the
survey, deciding on the characteristics and numbers of
respondents to include, choosing how often to survey
respondents, and analyzing and reporting the results.
Language and TextData, models, information and
applicationsJohn Benjamins Publishing Company
This book explores what makes a book readable by bringing
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together the relevant literature and theories, and situating
them within a unified account. It provides a single resource
that offers a principled discussion of the issues and their
applications.

This introduction to technical translation and usability
draws on a broad range of research and makes the
topic both accessible and applicable to those
involved in the practice and study of translation.
Readers learn how to improve and assess the
quality of technical translations using cognitive
psychology, usability engineering and technical
communication. A practical usability study illustrates
the theories, methods and benefits of usability
engineering.
Good communication is at the heart of strategies for
effective health promotion and public health. At a
time when lifestyle and preventable diseases are still
on the rise, practitioners are in need of the skills to
deliver effective health messages to the right
audience, at the right time. Responding to this
demand, Working on Health Communication
provides a practical guide to the process of
designing, implementing and evaluating campaigns.
The book follows the campaign design process stepby-step. It covers every stage from selecting
theoretical models and identifying the message and
target audience, right through to running the
campaign and evaluating its success. "Real-life
examples" of actual campaigns are used throughout
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to show how theoretical ideas work in practice.
Working on Health Communication is ideal for
students and practitioners in public health, health
promotion and other health-related areas who are
working on health campaigns.
Why do we need health literacy? Through a health
promotion and social justice lens, Laurie HoffmanGoetz, Lorie Donelle, and Rukhsana Ahmed
describe health literacy as an increasingly important
determinant of health and highlight the necessity of
health literacy skills for ensuring equitable access to
health care information and services. This core text
offers a critical examination of how culture, ethnicity,
social media applications, and the literacy and digital
divides affect individuals' ability to secure health
information, services, and support. Health Literacy in
Canada will inform the way we respond to public
health issues in Canada and around the world. This
pedagogically rich and highly accessible text is ideal
for use in upper-level undergraduate and graduate
courses in public health, health promotion, health
communication, risk communication and perception,
and gerontology. Features: contains extensive
learning tools for students, including summaries of
key points, questions for reflection, learning
exercises, a glossary, and a list of additional
resources provides a comprehensive review of
fundamental health literacy concepts including
definitions, models, and measurement tools
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emphasizes Canadian-centred examples of health
literacy policy milestones offers concrete
recommendations for improving health literacy in
everyday settings
Specialists in quantitative linguistics the world over
have recourse to a solid and universal methodology.
These days, their methods and mathematical models
must also respond to new communication
phenomena and the flood of data produced daily.
While various disciplines (computer science, media
science) have different ways of processing this
onslaught of information, the linguistic approach is
arguably the most relevant and effective. This book
includes recent results from many renowned
contemporary practitioners in the field. Our target
audiences are academics, researchers, graduate
students, and others involved in linguistics, digital
humanities, and applied mathematics.
A content reading methods text that takes a quick
start, heuristic approach to imparting the skills future
teachers need to improve their pupils' reading ability
in essential content areas. Coverage of current
theories and practices in comprehension,
assessment and heuristics is organized around prereading, guided silent reading, and post-reading.
The safety case (SC) is one of the railway industry’s
most important deliverables for creating confidence
in their systems. This is the first book on how to write
an SC, based on the standard EN 50129:2003.
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Experience has shown that preparing and
understanding an SC is difficult and time consuming,
and as such the book provides insights that enhance
the training for writing an SC. The book discusses
both "regular" safety cases and agile safety cases,
which avoid too much documentation, improve
communication between the stakeholders, allow
quicker approval of the system, and which are
important in the light of rapidly changing technology.
In addition, it discusses the necessity of frequently
updating software due to market requirements,
changes in requirements and increased cybersecurity threats. After a general introduction to SCs
and agile thinking in chapter 1, chapter 2 describes
the majority of the roles that are relevant when
developing railway-signaling systems. Next, chapter
3 provides information related to the assessment of
signaling systems, to certifications based on IEC
61508 and to the authorization of signaling systems.
Chapter 4 then explains how an agile safety plan
satisfying the requirements given in EN
50126-1:1999 can be developed, while chapter 5
provides a brief introduction to safety case patterns
and notations. Lastly, chapter 6 combines all this
and describes how an (agile) SC can be developed
and what it should include. To ensure that
infrastructure managers, suppliers, consultants and
others can take full advantage of the agile mind-set,
the book includes concrete examples and presents
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relevant agile practices. Although the scope of the
book is limited to signaling systems, the basic
foundations for (agile) SCs are clearly described so
that they can also be applied in other cases.
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