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Teaching in Nursing, 4th Edition is the only nursing text to address all three components of education -- teaching, curriculum, and evaluation.
Comprehensive guidelines help you meet the day-to-day challenges of teaching, including curriculum development, the diversity of student
learning styles, and developing and using classroom tests. This edition has been updated with information on the latest trends in education
including new information on the use of simulations to facilitate learning, the latest on competency-based and concept-focused curricula,
developing learner-centered courses, and more. Edited by expert nursing educators Diane M. Billings and Judith A. Halstead, Teaching in
Nursing is a past winner of the AJN Book of the Year award, and is an excellent resource for nurses preparing to take the Certified Nurse
Educator (CNE) Exam. The only nursing resource to cover teaching, curriculum, and evaluation of students -- the three essential components
of nursing education. Contributing authors are nationally recognized scholars in their fields of expertise. Models of teaching are used to
demonstrate clinical teaching, teaching in interdisciplinary setting, how to evaluate students in the clinical setting, and how to adapt teaching
for community-based practice. Teaching strategies promote critical thinking and active learning, including evaluation techniques, lesson
planning, and constructing examinations. Evidence-based teaching boxes explain how to practice and apply evidence-based teaching, with
implications for faculty development, administration, and the institution. End-of-chapter summaries let you draw conclusions based on the
chapter content. Open-ended application questions at the end of each chapter are ideal for faculty-guided discussion and online education.
Up-to-date research looks ahead to the needs of the future.
Authoritative, hands-on guidance for Skype Business administrators Mastering Skype for Business 2015 gives administrators the
comprehensive coverage they need to effectively utilize Skype for Business. Fully up to date for the 2015 release, this guide walks you
through industry best practices for planning, design, configuration, deployment, and management with clear instruction and plenty of handson exercises. Case studies illustrate the real-world benefits of Unified Communication, and provide expert experiences working with Skype for
Business. From server roles, infrastructure, topology, and security to telephony, cloud deployment, and troubleshooting, this guide provides
the answers you need and the insight that will make your job easier. Sample automation scripts help streamline your workflow, and full,
detailed coverage helps you exploit every capability Skype for Business has to offer. Skype for Business enables more robust video
conferencing, and integrates with Office, Exchange, and SharePoint for better on-premises and cloud operations. Organizations are turning to
Skype for Business as a viable PBX replacement, and admins need to be up to speed and ready to go. This book provides the clear, explicit
instructions you need to: Design, configure, and manage IM, voice mail, PBX, and VoIP Connect to Exchange and deploy Skype for Business
in the cloud Manage UC clients and devices, remote access, federation, and public IM Automate management tasks, and implement crossteam backup-and-restore The 2015 version is the first Skype to take advantage of the Windows 10 'touch first' capabilities to provide fast,
natural, hands-on control of communications, and users are eager to run VoIP, HD video conferencing, collaboration, instant messaging, and
other UC features on their mobile devices. Mastering Skype for Business 2015 helps you get Skype for Business up and running quickly, with
hands-on guidance and expert insight.
Health care is primarily about people-to-people interactions. It is about understanding, diagnosis, physical contact, communication, and,
ultimately, providing care. By bringing people together, telecommunication technologies have the potential to improve both the quality of and
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access to health care in the remotest areas of the developing world. Telemedicine offers solutions for emergency medical assistance, longdistance consultation, administration and logistics, supervision and quality assurance, and education and training for healthcare professionals
and providers. This book aims to redress the relative lack of published information on successful telehealth solutions in the developing world.
It presents real-life stories from Asia, Africa, and Latin America. It is rich in practical experience and will be of interest to health professionals,
development workers, and e-health and telehealth proponents interested in learning about, or contributing to the implementation of,
appropriate solutions for 80% of the world's population.
Gives ratings, descriptions, and company information about Web pages produced by companies and corporations
Sidestep VoIP Catastrophe the Foolproof Hacking Exposed Way "This book illuminates how remote users can probe, sniff, and modify your
phones, phone switches, and networks that offer VoIP services. Most importantly, the authors offer solutions to mitigate the risk of deploying
VoIP technologies." --Ron Gula, CTO of Tenable Network Security Block debilitating VoIP attacks by learning how to look at your network
and devices through the eyes of the malicious intruder. Hacking Exposed VoIP shows you, step-by-step, how online criminals perform
reconnaissance, gain access, steal data, and penetrate vulnerable systems. All hardware-specific and network-centered security issues are
covered alongside detailed countermeasures, in-depth examples, and hands-on implementation techniques. Inside, you'll learn how to defend
against the latest DoS, man-in-the-middle, call flooding, eavesdropping, VoIP fuzzing, signaling and audio manipulation, Voice SPAM/SPIT,
and voice phishing attacks. Find out how hackers footprint, scan, enumerate, and pilfer VoIP networks and hardware Fortify Cisco, Avaya,
and Asterisk systems Prevent DNS poisoning, DHCP exhaustion, and ARP table manipulation Thwart number harvesting, call pattern
tracking, and conversation eavesdropping Measure and maintain VoIP network quality of service and VoIP conversation quality Stop DoS
and packet flood-based attacks from disrupting SIP proxies and phones Counter REGISTER hijacking, INVITE flooding, and BYE call
teardown attacks Avoid insertion/mixing of malicious audio Learn about voice SPAM/SPIT and how to prevent it Defend against voice
phishing and identity theft scams
This book is based on research from Russia, Hungary, Bulgaria, Great Britain, Switzerland and the Czech Republic on issues related to
knowledge-based economy development. The idea for this book was developed during three international conferences on digitalization: VI,
VII and VIII International Scientific Weeks, organized by Samara State University of Economics (Samara, Russia) in 2018–2020. It is an
initiative by the scientific and business organizations in the Samara Region and their Russian and international partners to analyze the
current digitalization of social-economic systems, the problems and perspectives of this process, and its role in the creation and development
of a new type of economy and new quality of human capital. All the contributions focus on the search for effective ways of adapting to the
new digital reality and are based analyses of international statistics, and data from specific companies, educational institutions and
governmental development programs. The book explores a variety of topics, including • Knowledge and Information as Basic Values of a
New Economic Paradigm; • Information Technologies for Ensuring Sustainable Development of Organizations; • Augmented Reality, Artificial
Intelligence and Big Data in Education and Business; • Digital Platforms and the Sharing Economy; • Potential of Digital Footprints in
Economies and Education; • Sociocultural Consequences of Digitalization.

E-Learning offers many opportunities for individuals and institutions all over the world. Individuals can access to
education they need almost anytime and anywhere they are ready to. Institutions are able to provide more cost-effective
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training to their employees. E-learning context is very important. It is common to find educators who perceive e-learning
as internet-only education that encourages a static and content-focused series of text pages on screen. Others envisage
the shallow and random online messages that are typical of a social real-time chat session, and wonder how that type of
communication could add any value to academic discourse. Some may have experienced e-learning done poorly, and
extrapolate their experience into a negative impression of all e-learning. The book will examine the emergence and
growth of e-learning. The use of the "e" prefix indicates the application of information and communication technology
(ICT) in government, finance, and all forms of socio-economic and community development. This eBook is designed and
presented in two volumes. The first volume consists of the country cases of Algeria, Belarus, Bulgaria, Egypt, Estonia,
Finland, Greece, Jordan, Hungary, Iraq, Iran, Israel, Kazakhstan, Kyrgyzstan, Latvia, Lithuania, Macedonia, Moldova,
and Morocco. The second volume gives a place to the country cases of Norway, Oman, Palestine, Poland, Romania,
Russia, Saudi Arabia, Serbia, Slovakia, Slovenia, Sweden, Syria, Tajikistan, Tunisia, Turkey, Ukraine, United Arab
Emirates and Uzbekistan. So, the book consists of more than 70 authors from 39 different countries and from 42
universities and 14 institutions with company for all 42 chapters. (Individual chapters contain references.) ["Cases on
Challenges Facing E-Learning and National Development: Institutional Studies and Practices. Volume II" was co-edited
by Leena Vainio, Mehmet Can Sahin, Gulsun Kurubacak, Petri T. Lounaskorpi, S. Raja Rao, and Carlos Machado. For
Volume I, see ED508217.].
The Red Team Field Manual (RTFM) is a no fluff, but thorough reference guide for serious Red Team members who
routinely find themselves on a mission without Google or the time to scan through a man page. The RTFM contains the
basic syntax for commonly used Linux and Windows command line tools, but it also encapsulates unique use cases for
powerful tools such as Python and Windows PowerShell. The RTFM will repeatedly save you time looking up the hard to
remember Windows nuances such as Windows wmic and dsquery command line tools, key registry values, scheduled
tasks syntax, startup locations and Windows scripting. More importantly, it should teach you some new red team
techniques.
Informative and heavily researched; will help everyone fully understand drugs, their uses and how they affect one's
family. Provides helpful natural treatments and herbal alternatives which aid in recovery from more than 120 different
abused and misused drugs. Also contains up-to-date factual information on drugs and how to recognize the effects of use
and/or abuse. An easy to read format with questions and answers, clearly designed charts and diagrams for quick access
to information.
The book is an outcome of the author’s active professional involvement in research, manufacture and consultancy in the
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field of cement chemistry and process engineering. This multidisciplinary title on cement production technology covers
the entire process spectrum of cement production, starting from extraction and winning of natural raw materials to the
finished products including the environmental impacts and research trends. The book has an overtone of practice
supported by the back-up principles.
From archiving data to CD-ROMs, and from coding theory to image analysis, many facets of computing make use of data
compression in one form or another. This is an overview of the many different types of compression, including a
taxonomy, an analysis of the most common systems of compression, discussion of their relative benefits and
disadvantages, and their most common uses. Readers are presupposed to have a basic understanding of computer
science -- essentially the storage of data in bytes and bits and computing terminology -- but otherwise this book is selfcontained. It divides neatly into four main parts based on the main branches of data compression: run length encoding,
statistical methods, dictionary-based methods, and lossy image compression. All of the most well-known compression
techniques are covered including Zip, BinHex, Huffman coding, and GIF.
This book describes the current state of international grape genomics, with a focus on the latest findings, tools and
strategies employed in genome sequencing and analysis, and genetic mapping of important agronomic traits. It also
discusses how these are having a direct impact on outcomes for grape breeders and the international grape research
community. While V. vinifera is a model species, it is not always appreciated that its cultivation usually requires the use of
other Vitis species as rootstocks. The book discusses genetic diversity within the Vitis genus, the available genetic
resources for breeding, and the available genomic resources for other Vitis species. Grapes (Vitis vinifera spp. vinifera)
have been a source of food and wine since their domestication from their wild progenitor (Vitis vinifera ssp. sylvestris)
around 8,000 years ago, and they are now the world’s most valuable horticultural crop. In addition to being economically
important, V. vinifera is also a model organism for the study of perennial fruit crops for two reasons: Firstly, its ability to
be transformed and micropropagated via somatic embryogenesis, and secondly its relatively small genome size of 500
Mb. The economic importance of grapes made V. vinifera an obvious early candidate for genomic sequencing, and
accordingly, two draft genomes were reported in 2007. Remarkably, these were the first genomes of any fruiting crop to
be sequenced and only the fourth for flowering plants. Although riddled with gaps and potentially omitting large regions of
repetitive sequences, the two genomes have provided valuable insights into grape genomes. Cited in over 2,000 articles,
the genome has served as a reference in more than 3,000 genome-wide transcriptional analyses. Further, recent
advances in DNA sequencing and bioinformatics are enabling the assembly of reference-grade genome references for
more grape genotypes revealing the exceptional extent of structural variation in the species.
Page 4/10

Download Ebook Polycom 560 User Guide
Skype for Business Unleashed This is the most comprehensive, realistic, and useful guide to Skype for Business Server 2015, Microsoft’s
most powerful unified communications system. Four leading Microsoft unified communications consultants share in-the-trenches guidance for
planning, integration, migration, deployment, administration, and more. The authors thoroughly introduce Skype for Business 2015’s
components and capabilities, as well as changes and improvements associated with the integration of popular Skype consumer technologies.
You’ll find detailed coverage of IP voice, instant messaging, conferencing, and collaboration; and expert guidance on server roles, multiplatform clients, security, and troubleshooting. Reflecting their unsurpassed experience, the authors illuminate Microsoft’s new cloud-based
and hybrid cloud architectures for unified communications, showing how these impact networking, security, and Active Directory. They cover
SDN for unified communications; interoperation with consumer Skype and legacy video conferencing; quality optimization, mobile
improvements, and much more. Throughout, the authors combine theory, step-by-step configuration instructions, and best practices from real
enterprise environments. Simply put, you’ll learn what works–and how it’s done. Detailed Information on How To · Plan deployments, from
simple to highly complex · Deploy Skype for Business Server 2015 as a cloud or cloud-hybrid solution · Walk step by step through installation
or an in-place upgrade · Overcome “gotchas” in migrating from Lync Server 2010 or 2013 · Leverage new features available only in cloud or
cloud-hybrid environments · Implement and manage Mac, mobile, Windows, browser, and virtualized clients · Establish server roles, including
front end, edge, and mediation server · Make the most of Skype for Business Server 2015’s enhanced mobile experience · Manage external
dependencies: network requirements, dependent services, and security infrastructure · Efficiently administer Skype for Business Server 2015
· Provide for high availability and disaster recovery · Integrate voice, telephony, and video, step by step · Avoid common mistakes, and
discover expert solutions and workarounds Category: Business Applications Covers: Skype for Business User Level: Intermediate—Advanced
This soup-to-nuts collection of recipes covers everything you need to know to perform your job as a Linux network administrator, whether
you're new to the job or have years of experience. With Linux Networking Cookbook, you'll dive straight into the gnarly hands-on work of
building and maintaining a computer network. Running a network doesn't mean you have all the answers. Networking is a complex subject
with reams of reference material that's difficult to keep straight, much less remember. If you want a book that lays out the steps for specific
tasks, that clearly explains the commands and configurations, and does not tax your patience with endless ramblings and meanderings into
theory and obscure RFCs, this is the book for you. You will find recipes for: Building a gateway, firewall, and wireless access point on a Linux
network Building a VoIP server with Asterisk Secure remote administration with SSH Building secure VPNs with OpenVPN, and a Linux
PPTP VPN server Single sign-on with Samba for mixed Linux/Windows LANs Centralized network directory with OpenLDAP Network
monitoring with Nagios or MRTG Getting acquainted with IPv6 Setting up hands-free networks installations of new systems Linux system
administration via serial console And a lot more. Each recipe includes a clear, hands-on solution with tested code, plus a discussion on why it
works. When you need to solve a network problem without delay, and don't have the time or patience to comb through reference books or the
Web for answers, Linux Networking Cookbook gives you exactly what you need.
When it’s all said and done, penetration testing remains the most effective way to identify security vulnerabilities in computer networks.
Conducting Network Penetration and Espionage in a Global Environment provides detailed guidance on how to perform effective penetration
testing of computer networks—using free, open source, and commercially available tools, including Backtrack, Metasploit, Wireshark, Nmap,
Netcat, and Nessus. It also considers exploits and other programs using Python, PERL, BASH, PHP, Ruby, and Windows PowerShell. The
book taps into Bruce Middleton’s decades of experience with computer security, including penetration testing of military networks, the White
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House, utilities, manufacturing facilities, CIA headquarters, the Defense Information Systems Agency, and NASA. Mr. Middleton begins with a
chapter on defensive measures/privacy issues and then moves on to describe a cyber-attack on one of his labs and how he responded to the
attack. Next, the book explains how to research a target without directly "touching" that target. Once you’ve learned all you can, the text
describes how to gather even more information using a more direct approach. From there, it covers mathematical analysis, considers target
exploitation, and discusses Chinese and Syrian cyber-attacks. Providing authoritative guidance on cyberforensics, reverse engineering, and
penetration testing, the book categorizes testing tools according to their use within the standard penetration testing framework. For each of
the above-mentioned categories, you will find basic and advanced tools and procedures to help you identify security vulnerabilities in today’s
networks. After reading this book, you will understand how to perform an organized and efficient penetration test. You will also learn
techniques used to bypass anti-virus software and capture keystrokes of remote systems. Explaining how to put together your own
penetration testing lab, the text concludes by describing how to utilize various iPhone apps to perform reconnaissance activities on wireless
networks.
"This book provides a sound overview of the ways that technology influences the human and organizational aspects of higher education and
how technology is changing the relationship between faculty and students, higher education experience, and the role of colleges and
universities within society as a whole"-- Provided by publisher.
Security Owner's Stock GuideHacking Exposed VoIP: Voice Over IP Security Secrets & SolutionsMcGraw Hill Professional
The modern telecommunications infrastructureâ€"made possible by research performed over the last several decadesâ€"is an essential
element of the U.S. economy. The U.S. position as a leader in telecommunications technology, however, is at risk because of the recent
decline in domestic support of long-term, fundamental telecommunications research. To help understand this challenge, the National Science
Foundation asked the NRC to assess the state of telecommunications research in the United States and recommend ways to halt the
research decline. This report provides an examination of telecommunications research support levels, focus, and time horizon in industry, an
assessment of university telecommunications research, and the implications of these findings on the health of the sector. Finally, it presents
recommendations for enhancing U.S. telecommunicationsâ€™ research efforts.

Social robots not only work with humans in collaborative workspaces – we meet them in shopping malls and even more
personal settings like health and care. Does this imply they should become more human, able to interpret and adequately
respond to human emotions? Do we want them to help elderly people? Do we want them to support us when we are old
ourselves? Do we want them to just clean and keep things orderly – or would we accept them helping us to go to the
toilet, or even feed us if we suffer from Parkinson’s disease? The answers to these questions differ from person to
person. They depend on cultural background, personal experiences – but probably most of all on the robot in question.
This book covers the phenomenon of social robots from the historic roots to today’s best practices and future
perspectives. To achieve this, we used a hands-on, interdisciplinary approach, incorporating findings from computer
scientists, engineers, designers, psychologists, doctors, nurses, historians and many more. The book also covers a vast
spectrum of applications, from collaborative industrial work over education to sales. Especially for developments with a
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high societal impact like robots in health and care settings, the authors discuss not only technology, design and usage
but also ethical aspects. Thus this book creates both a compendium and a guideline, helping to navigate the design
space for future developments in social robotics.
When beautiful but aloof Claire Harkness is found dead in her dorm room one spring morning, prestigious Armitage
Academy is shaken to its core. Everyone connected to school, and to Claire, finds their lives upended, from the local
police detective who has a personal history with the academy, to the various faculty and staff whose lives are immersed
in the daily rituals associated with it. Everyone wants to know how Claire died, at whose hands, and more importantly,
where the baby that she recently gave birth to is--a baby that almost no one, except her small innermost circle, knew she
was carrying. At the center of the investigation is Madeline Christopher, an intern in the English department who is forced
to examine the nature of the relationship between the school's students and the adults meant to guide them. As the case
unravels, the dark intricacies of adolescent privilege at a powerful institution are exposed, and both teachers and
students emerge as suspects as the novel rushes to its thrilling conclusion. With The Twisted Thread, Charlotte Bacon
has crafted a gripping and suspenseful story in the tradition of Donna Tartt's The Secret History, one that pulls back the
curtain on the lives of the young and privileged.
Mineral Processing Design and Operations is expected to be of use to the design engineers engaged in the design and
operation of mineral processing plants and including those process engineers who are engaged in flow-sheets
development. Provides an orthodox statistical approach that helps in the understanding of the designing of unit
processes. The subject of mineral processing has been treated on the basis of unit processes that are subsequently
developed and integrated to form a complete strategy for mineral beneficiation. Unit processes of crushing, grinding,
solid–liquid separation, flotation are therefore described in some detail so that a student at graduate level and operators
at plants will find this book useful. Mineral Processing Design and Operations describes the strategy of mathematical
modeling as a tool for more effective controlling of operations, looking at both steady state and dynamic state models. *
Containing 18 chapters that have several worked out examples to clarify process operations * Filling a gap in the market
by providing up-to-date research on mineral processing * Describes alternative approaches to design calculation, using
example calculations and problem exercises
Build a robust, high-performance telephony system with FreeSWITCH About This Book Learn how to install and
configure a complete telephony system of your own, from scratch, using FreeSWITCH 1.6 Get in-depth discussions of
important concepts such as dialplan, user directory, NAT handling, and the powerful FreeSWITCH event socket Discover
expert tips from the FreeSWITCH experts, including the creator of FreeSWITCH—Anthony Minessale Who This Book Is
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For This book is for beginner-level IT professionals and enthusiasts who are interested in quickly getting a powerful
telephony system up and running using FreeSWITCH. It would be good if you have some telephony experience, but it's
not a must. What You Will Learn Build a complete WebRTC/SIP VoIP platform able to interconnect and process audio
and video in real time Use advanced PBX features to create powerful dialplans Understand the inner workings and
architecture of FreeSWITCH Real time configuration from database and webserver with mod_xml_curl Integrate browser
clients into your telephony service Use scripting to go beyond the dialplan with the power and flexibility of a programming
language Secure your FreeSWITCH connections with the help of effective techniques Deploy all FreeSWITCH features
using best practices and expert tips Overcome frustrating NAT issues Control FreeSWITCH remotely with the allpowerful event socket Trace packets, check debug logging, ask for community and commercial help In Detail
FreeSWITCH is an open source telephony platform designed to facilitate the creation of voice and chat-driven products,
scaling from a soft-phone to a PBX and even up to an enterprise-class soft-switch. This book introduces FreeSWITCH to
IT professionals who want to build their own telephony system. This book starts with a brief introduction to the latest
version of FreeSWITCH. We then move on to the fundamentals and the new features added in version 1.6, showing you
how to set up a basic system so you can make and receive phone calls, make calls between extensions, and utilize basic
PBX functionality. Once you have a basic system in place, we'll show you how to add more and more functionalities to it.
You'll learn to deploy the features on the system using unique techniques and tips to make it work better. Also, there are
changes in the security-related components, which will affect the content in the book, so we will make that intact with the
latest version. There are new support libraries introduced, such as SQLite, OpenSS, and more, which will make
FreeSWITCH more efficient and add more functions to it. We'll cover these in the new edition to make it more appealing
for you. Style and approach This easy-to-follow guide helps you understand every topic easily using real-world examples
of FreeSWITCH tasks. This book is full of practical code so you get a gradual learning curve.
This text provides a concise, yet comprehensive overview of telemedicine in the ICU. The first part of the book reviews
common issues faced by practitioners and hospital administrators in implementing and managing tele-ICU programs,
including the merits of different staffing models, the challenges of building homegrown programs versus contracting for
services, and the impact of state laws and payer policies on reimbursement for tele-ICU services. The second part of the
book presents the current state of evidence for and against ICU telemedicine, based on clinical trials, before-and-after
implementation studies, and observational data. The third part dives deeper into specific use cases for telemedicine in
the ICU, including telestroke, pediatric and cardiac intensive care, and early treatment of declining patients with sepsis.
Written by experts in the field, Telemedicine in the ICU is a practical guide for intensive care physicians and hospital
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administrators that provides all the information necessary in building and maintaining a successful tele-ICU program.
Cisco TelePresence™ Systems (CTS) create live, face-to-face meeting experiences, providing a breakthrough virtual
conferencing and collaboration experience that transcends anything previously achievable by videoconferencing.
Although the business case for deploying CTS is compelling, implementing it requires advanced knowledge of the latest
networking technologies, an attention to detail, and thorough planning. In this book, four leading CTS technical experts
cover everything you need to know to successfully design and deploy CTS in your environment. The authors cover every
element of a working CTS solution: video, audio, signaling protocols and call processing, LAN and WAN design,
multipoint, security, inter-company connectivity, and much more. They deliver start-to-finish coverage of CTS design for
superior availability, QoS support, and security in converged networks. They also present the first chapter-length design
guide of it’s kind detailing the room requirements and recommendations for lighting, acoustics, and ambience within
various types of TelePresence rooms. Cisco Telepresence Fundamentals is an indispensable resource for all technical
professionals tasked with deploying CTS, including netadmins, sysadmins, audio/video specialists, VoIP specialists, and
operations staff. This is the only book that: Introduces every component of a complete CTS solution and shows how they
work together Walks through connecting CTS in real-world environments Demonstrates how to secure virtual meetings
using Cisco firewalls and security protocols Includes a full chapter on effective TelePresence room design Walks through
every aspect of SIP call signaling design, including both single-cluster and intercluster examples for use in a
TelePresence environment Provides prequalification, room, and network path assessment considerations to help you
anticipate and avoid problems Tim Szigeti, CCIE® No. 9794, technical leader within the Cisco® Enterprise Systems
Engineering team, is responsible for defining Cisco TelePresence network deployment best practices. He also
coauthored the Cisco Press book End-to-End QoS Network Design. Kevin McMenamy, senior manager of technical
marketing in the Cisco TelePresence Systems Business Unit, has spent the past nine years at Cisco supporting IP
videoconferencing, video telephony, and unified communications. Roland Saville, technical leader for the Cisco
Enterprise Systems Engineering team, tests and develops best-practice design guides for Cisco TelePresence enterprise
deployments. Alan Glowacki is a Cisco technical marketing engineer responsible for supporting Cisco TelePresence
customers and sales teams. Use Cisco TelePresence Systems (CTS) to enhance global teamwork and collaboration,
both within your own enterprise and with your customers, partners, and vendors Understand how the various
components of the Cisco TelePresence Solution connect and work together Integrate CTS into existing LAN, enterprise,
and service provider networks Successfully design and deploy a global TelePresence network Understand the
importance of room dimensions, acoustics, lighting, and ambience and how to properly design the physical room
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environment Provide the high levels of network availability CTS requires Leverage the Cisco quality of service (QoS)
tools most relevant to CTS network provisioning and deployment Systematically secure CTS using TLS, dTLS, sRTP,
SSH, and Cisco firewalls This book is part of the Cisco Press® Fundamentals Series. Books in this series introduce
networking professionals to new networking technologies, covering network topologies, sample deployment concepts,
protocols, and management techniques. Category: IP Communications Covers: Cisco TelePresence Systems
The first book of its kind: a fascinating and entertaining examination of hedge funds today Shortlisted for the Financial
Times/Goldman Sachs Business Book of the Year Award The New York Times bestseller
This is the industry’s most comprehensive, realistic, and useful guide to Microsoft Lync Server 2010. It brings together
“in-the-trenches” guidance for all facets of planning, integration, deployment, and administration, from expert consultants
who’ve spent years implementing Microsoft Unified Communications solutions. The authors first introduce Microsoft Lync
Server 2010 and show how it represents a powerful leap beyond earlier unified communications platforms. They
systematically cover every form of communication Lync Server can manage, including IP voice, instant messaging,
audio/video conferencing, web conferencing, and more. You’ll find expert guidance on planning infrastructure, managing
day-to-day operations, enforcing security, troubleshooting problems, and many other crucial topics. Drawing on their
extensive experience, the authors combine theory, step-by-step configuration instructions, and best practices from real
enterprise environments. They identify common mistakes and present proven solutions and workarounds. Simply put,
this book tells you what works–and shows you how to make it work. Plan and manage server roles, including Front End,
Edge, Monitoring, Archiving, and Director roles Understand Lync Server integration with Active Directory, DNS,
certificates, and SQL Server Manage Lync Server through the Lync Server management shell and Microsoft Systems
Center Operations Manager Migrate smoothly from OCS 2007, 2007 R2, or Live Communications Server Utilize Lync
Server’s new enterprise voice and audio conferencing features Use Lync Server with your PBX, as a PBX replacement,
or in your call center Integrate presence into SharePoint pages or Exchange/Outlook web applications Build custom
solutions with the new Unified Communications Managed API Deploy new Lync Server client software, including Mac,
mobile, and browser/Silverlight clients Integrate headsets, handsets, webcams, and conference room phones Use the
new virtualization policy to simplify deployment
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