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Aims to promote a more competitive edge in various aspects of the manufacturing
process by explaining their contribution to performance in terms of productivity, quality,
delivery and flexibility. The book examines the importance of the
manufacturing/marketing interface.
For courses in Operations Management. A Broad, Practical Introduction to Operations,
Reinforced with an Extensive Collection of Practice Problems Principles of Operations
Management: Sustainability and Supply Chain Management presents a broad
introduction to the field of operations in a realistic and practical manner, while offering
the largest and most diverse collection of issues on the market. Problems found in the
10th Edition contain ample support–found in the book’s solved-problems and worked
examples–to help readers better understand concepts important to today’s operations
management professionals. The full text downloaded to your computer With eBooks
you can: search for key concepts, words and phrases make highlights and notes as you
study share your notes with friends eBooks are downloaded to your computer and
accessible either offline through the Bookshelf (available as a free download), available
online and also via the iPad and Android apps. Upon purchase, you will receive via
email the code and instructions on how to access this product. Time limit The eBooks
products do not have an expiry date. You will continue to access your digital ebook
products whilst you have your Bookshelf installed.
Based on the market-leading Operations Management text, this is the ideal book for
those wanting a more concise introduction to the subject, focusing on essential core
topics, without compromising on the authoritative, clear and highly practical approach
that has become the trademark of the authors. Revised and updated to reflect the everchanging world of operations management, the book is rooted in real-life practice with a
wealth of examples and case studies from different sectors and industries around the
world.
“This is essential reading for anyone seeking to compete–and succeed–in the fl at
world.” –John Hagel, Chairman of Deloitte Center of Innovation “Competing in a Flat
World provides an extraordinary glimpse into a new kind of organizational architecture,
one built around the notion of orchestrating resources you don’t control and doing so in
a way that builds both trust and agility. This architecture may well turn out to be the
dominant model of the firm for the 21st century. This book is a must read for anyone
who wants to compete in a flat world. Every chapter details new and powerful ideas.”
–John Seely Brown, Former Chief Scientist of Xerox Corporation and coauthor of The
Only Sustainable Edge “We are led by unstoppable economic forces to connect our
resources to form smart networks, either wired or unwired. The authors bring forward
the notion of ‘network orchestration,’ an almost one-size-fits-all strategy for
organizations to survive and excel in an ever-flattening world.” –John Chen, Sybase
Chairman, CEO and President In the “flat world,” everything changes…above all, what it
takes to run a winning company. Success is less about what the company can do itself
and more about what it can connect to. Find out how it’s done, from the company that
pioneered “flat world” success, Li & Fung, which produces more than $8 billion in
garments and other goods for the world’s top brands and retailers–without owning a
single factory. Victor and William Fung and Jerry Wind, author of the best-selling The
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Power of Impossible Thinking, reveal how they’ve replaced “old-fashioned”
infrastructure and huge employee bases with a fluid, ever-changing network that can
design, manufacture, and deliver almost anything, anywhere. The key to success in this
world is a set of principles for “network orchestration,” described for the first time in this
book. They examine how these principles can be applied in manufacturing, services
and other industries. They show how to build and orchestrate your own world-class
global network. * Compete “network vs. network”–and win! * Create a “big-small”
company that combines scale and agility * Forge loose-tight relationships with suppliers
* Balance control with empowerment, stability with renewal * Manage the “bumps” in
the flat world–from politics to terrorism Visit the authors' website:
www.competinginaflatworld.net
Written by best-selling authors in their field, the Fourth Edition of Operations and
Process Management inspires a critical and applied mastery of the core principles and
process which are fundamental to successfully managing business operations.
Approaching the subject from a managerial perspective, this brand new text provides
clear and concise coverage of the nature, principles, and practice of operations and
process management.
Features - Operations Management: Sustainability and Supply Chain Management
provides a broad introduction to operations in the contemporary business environment.
It explains operations management (OM) concepts in a realistic and practical manner
by using case studies related to a wide range of products, services, and sectors from
around the globe. An extensive collection of practice problems is included in the book to
encourage application-oriented, active learning. These problems are supported by
various solved problems and worked examples that can help students to complete and
understand assignments even when they are not in class.
NOTE: Before purchasing, check with your instructor to ensure you select the correct
ISBN. Several versions of the MyLab(tm)and Mastering(tm) platforms exist for each
title, and registrations are not transferable. To register for and use MyLab or Mastering,
you may also need a Course ID, which your instructor will provide. Used books, rentals,
and purchases made outside of Pearson If purchasing or renting from companies other
than Pearson, the access codes for the MyLab platform may not be included, may be
incorrect, or may be previously redeemed. Check with the seller before completing your
purchase. For undergraduate and graduate courses in operations management. This
package includes MyLab Operations Management. A balanced approach to supply
chain management Smart managers understand that firms do not act alone to produce
products and services. Managing Supply Chain and Operations shows students who
may all be involved, and how and why supply chain and operations management is
important to their future careers. This text takes a balanced approach and, while
rigorous, is not solely focused on quantitative material. The authors employ a four-part
integrative model throughout the text that ties together the key functions of supply
chain, operations, and customer relationship management that focuses on improving,
innovating, and integrating in these areas. With cutting-edge material and an up-to-date
global approach, the 2nd Edition is filled with scenarios and real-world examples that
will prepare today's students to be tomorrow's successful managers. Personalize
learning with MyLab Operations Management By combining trusted authors' content
with digital tools and a flexible platform, MyLab personalizes the learning experience
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and improves results for each student. 0134855442 / 9780134855448 Managing
Supply Chain and Operations: An Integrative Approach Plus MyLab Operations
Management with Pearson eText -- Access Card Package, 2/e Package consists of:
0134739833 / 9780134739830 Managing Supply Chain and Operations: An Integrative
Approach, 2/e 0134855442 / 978013485548 Managing Supply Chain and Operations:
An Integrative Approach Plus MyOMLab with Pearson eText -- Access Card Package,
2/e

KEY BENEFIT: This text allows students to apply what they’ve learned to real
company challenges and best practices by offering a multitude of problems in the
text and integrated case studies on video. KEY TOPICS: Its coverage includes
an extensive amount of service applications and firms to give students an indepth look at operations in the real world. MARKET: For general business
students interested in operations management and gaining the fundamental
working knowledge of a firm.
For undergraduate Operations Management courses. A broad, practical
introduction to operations, reinforced with an extensive collection of practice
problems. Operations Management presents a broad introduction to the field of
operations in a realistic and practical manner, while offering the largest and most
diverse collection of problems on the market. The problems found in this text also
contain ample support--found in the book's solved-problems, worked examples,
and myomlab, Pearson's new online homework and tutorial system--to help
students complete and understand assignments even when they're not in class.
Note: This is the standalone book, if you want the book/access card order the
ISBN below: 0133130762 / 9780133130768 Operations Management Plus NEW
MyOmLab with Pearson eText -- Access Card Package Package consists of:
013292062X / 9780132920629 NEW MyOMLab with Pearson eText -- Access
Card -- for Operations Management 0132921146 / 9780132921145 Operations
Management
This text combines the market leading writing and presentation skills of Bill
Stevenson with integrated, thorough, Excel modeling from Ceyhun Ozgur.
Professor Ozgur teaches Management Science, Operations, and Statistics using
Excel, at the undergrad and MBA levels at Valparaiso University --and Ozgur
developed and tested all examples, problems and cases with his students. The
authors have written this text for students who have no significant mathematics
training and only the most elementary experience with Excel.
This title is a Pearson Global Edition. The Editorial team at Pearson has worked
closely with educators around the world to include content which is especially
relevant to students outside the United States. For courses in operations
management. A broad introduction to operations, reinforced with extensive
practice problems Operations Management: Sustainability and Supply Chain
Management presents a broad introduction to the field of operations in a realistic
and practical manner, while offering the largest and most diverse collection of
issues on the market. Solved problems and worked exa.
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Note: If you are purchasing an electronic version, MyOMLab does not come
automatically packaged with it. To purchase MyOMLab, please visit
www.MyOMLab.com or you can purchase a package of the physical text and
MyOMLab by searching for ISBN 10: 0133357511 / ISBN 13: 9780133357516.
Operations Management presents a broad introduction to the field of operations
in a realistic and applicable manner, while offering the largest and most diverse
collection of problems on the market. The problems found in this text also contain
ample support--found in the book's solved-problems, worked examples, and
MyOMLab --to help students complete and understand assignments particularly
when they're not in class.
This text presents both a logical path through the activities of operations
management and an understanding of the strategic context in which operations
managers work. It features worked examples of techniques discussed in the text.
"For courses in operations management. Principles of Operations Management:
Sustainability and Supply Chain Management presents a broad introduction to
the field of operations in a realistic and practical manner, while offering the
largest and most diverse collection of issues on the market. Problems found in
the 11th Edition contain ample support -- found in the book's solved-problems
and worked examples -- to help readers better understand concepts important to
today's operations management professionals." -- Provided by publisher.
Were you looking for the book with access to MyOMLab? This product is the book
alone, and does NOT come with access to MyOMLab. Buy Operations Management
with MyOMLab access card 7e (ISBN 9780273776291) if you need access to the
MyLab as well, and save money on this brilliant resource. Operations management is
important, exciting, challenging … and everywhere you look! • Important, because it
enables organisations to provide services and products that we all need • Exciting,
because it is central to constant changes in customer preference, networks of supply
and demand, and developments in technology • Challenging, because solutions must
be must be financially sound, resource- efficient, as well as environmentally and
socially responsible • And everywhere, because in our daily lives, whether at work or at
home, we all experience and manage processes and operations. ‘Operations
Management’ focuses on the sustainable and socially responsible imperatives of
operations management, using over 120 cases and illustrations of real-life operations
around the world, including Apple, Médecins Sans Frontières, Amazon, Ecover, Dyson,
Disneyland Paris, Google, The North Face, and many more. Need extra support? This
product is the book alone, and does NOT come with access to MyOMLab. This title can
be supported by MyOMLab, an online homework and tutorial system which can be used
by students for self-directed study or fully integrated into an instructor's course. You can
benefit from MyOMLab at a reduced price by purchasing a pack containing a copy of
the book and an access card for MyOMLab: Operations Management with MyOMLab
access card 6e (ISBN 9780273776291). Alternatively, buy access to MyOMLab and the
eText – an online version of the book - online at www.myomlab.com. For educator
access, contact your Pearson Account Manager. To find out who your account
manager is, visit www.pearsoned.co.uk/replocator
Describes the key concepts of operations management, covering such topics as
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planning and control, the role of technology, and "just-in-time" techniques.
Principles of Operations ManagementPrentice Hall
Creating value through Operations Management. Operations Management provides
readers with a comprehensive framework for addressing operational process and
supply chain issues. This text uses a systemized approach while focusing on issues of
current interest. NOTE: This is the standalone book, if you want the book/access card
order the ISBN below: 0132960559 / 9780132960557 Operations Management:
Processes and Supply Chains Plus NEW MyOMLab with Pearson eText -- Access Card
Package Package consists of 0132807394 / 9780132807395 Operations Management:
Processes and Supply Chains 0132940477 / 9780132940474 NEW MyOMLab with
Pearson eText -- Access Card -- for Operations Management: Processes and Supply
Chains
Operations Management: Sustainability and Supply Chain Management presents a
broad introduction to the field of operations in a realistic, meaningful and practical
manner, while offering the largest and most diverse collection of issues on the market.
KEY TOPICS: Operations and Productivity;Operations Strategy in a Global
Environment;Project Management; Forecasting;Design of Goods and
Services;Sustainability in the Supply Chain;Managing Quality; Statistical Process
Control;Process Strategy;Capacity and Constraint Management;Location
Strategies;Layout Strategies;Human Resources, Job Design, and Work
Measurement;Supply-Chain Management; Supply Chain Management
Analytics;Inventory Management;Aggregate Planning and Sales and Operations
Planning;Material Requirements Planning (MRP) and ERP;Short-Term
Scheduling;Lean Operations;Maintenance and Reliability MARKET: Appropriate for
Operations Management courses.
"Covers the core concepts and theories of production and operations management in
the global as well as Indian context. Includes boxes, solved numerical examples, realworld examples and case studies, practice problems, and videos. Focuses on strategic
decision making, design, planning, and operational control"--Provided by publisher.
NOTE: Before purchasing, check with your instructor to ensure you select the correct
ISBN. Several versions of Pearson's MyLab & Mastering products exist for each title,
and registrations are not transferable. To register for and use Pearson's MyLab &
Mastering products, you may also need a Course ID, which your instructor will provide.
Used books, rentals, and purchases made outside of Pearson If purchasing or renting
from companies other than Pearson, the access codes for Pearson's MyLab &
Mastering products may not be included, may be incorrect, or may be previously
redeemed. Check with the seller before completing your purchase. For undergraduate
and graduate operations management courses. This package includes MyOMLab(tm).
Smart managers understand that firms do not act alone to produce products and
services. The new Managing Supply Chain and Operations shows students how and
why supply chain and operations management is important to their future careers. This
text takes a balanced approach and, while rigorous, is not solely focused on
quantitative material. The authors employ a four-part integrative model throughout the
text that ties together the key functions of supply chain, operations, and customer
relationship management that focuses on improving, innovating, and integrating in
these areas. With cutting-edge material and an up-to-date global approach, this text is
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filled with scenarios and real-world examples that will prepare today's students to be
tomorrow'ssuccessful managers. Fully integrated with MyOMLab, students and
instructors alike will benefit from personalized learning and a dynamic set of
assessment tools that will help improve performance in the course. Personalize
learning with MyOMLab MyOMLab is an online homework, tutorial, and assessment
program designed to work with this text to engage students and improve results. Within
its structured environment, students practice what they learn, test their understanding,
and pursue a personalized study plan that helps them better absorb course material
and understand difficult concepts. 0134110218/9780134110219 Managing Suppply
Chain and Operations Plus MyOMLab with Pearson eText -- Access Card Package, 1/e
Package consists of: 0132832402/ 9780132832403 Managing Supply Chain and
Operations, 1/e 0133972550/ 9780133972559 MyOMLab with Pearson eText -- Access
Card -- for Managing Supply Chain and Operations, 1/e
The third edition of this clearly structured case book has been expanded and updated, and
includes an introduction to the analysis of operations management cases. Key areas of
operations management are dealt with, including new areas such as operations strategy,
performance measurement and TPM.
For courses in Operations Management. A broad, practical introduction to operations,
reinforced with an extensive collection of practice problems Operations Management:
Sustainability and Supply Chain Management presents a broad introduction to the field of
operations in a realistic and practical manner, while offering the largest and most diverse
collection of issues on the market. Problems found in the Twelfth Edition contain ample
support–found in the book’s solved-problems and worked examples–to help readers better
understand concepts important to today’s operations management professionals. MyOMLab™
not included. Students, if MyOMLab is a recommended/mandatory component of the course,
please ask your instructor for the correct ISBN and course ID. MyOMLab should only be
purchased when required by an instructor. Instructors, contact your Pearson representative for
more information. MyOMLab is an online homework, tutorial, and assessment product
designed to personalize learning and improve results. With a wide range of interactive,
engaging, and assignable activities, students are encouraged to actively learn and retain tough
course concepts.
A software package available for production and operations management (POM), this pack of
book and CD-ROM is aimed at students who wish to learn and understand
production/operations management.
This text offers an introduction to operations management. Numerical models are used to
illustrate decision processes, though the emphasis is rigorous, not quantitative, and there is
material on supply chain management and e-commerce.
4LTR Press solutions give students the option to choose the format that best suits their
learning preferences. This option is perfect for those students who focus on the textbook as
their main course resource. Extensively revised and reorganized, OM6 content includes a new
integrative case that moves from chapter to chapter 35 related questions; a new treatment of
value chain networks; greater emphasis on supply chain design; an all-new chapter devoted to
supply chain management and logistics; and many new feature boxes and cases. Important
Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.
For undergraduate and graduate operations management courses. Practical, easy to read text
with a managerial approach to operations management Operations Management: Processes
and Supply Chains provides students with a comprehensive framework for addressing
operational process and supply chain issues and uses a systemized approach while focusing
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on issues of current interest. The 12th Edition provides ample opportunities for students to
experience the role of a manager with challenging problems, cases, a library of videos
customized to the individual chapters, simulations, experiential exercises, and tightly integrated
online resources. Also available with MyLab Operations Management By combining trusted
authors' content with digital tools and a flexible platform, MyLab personalizes the learning
experience and improves results for each student. Note: You are purchasing a standalone
product; MyLab Operations Management does not come packaged with this content. Students,
if interested in purchasing this title with MyLab, ask your instructor to confirm the correct
package ISBN and Course ID. Instructors, contact your Pearson representative for more
information. If you would like to purchase both the physical text and MyLab Operations
Management search for: 0134890353 / 9780134890357 Operations Management: Processes
and Supply Chains Plus MyLab Operations Management with Pearson eText -- Access Card
Package, 12/e Package consists of: 0134741064 / 9780134741062 Operations Management:
Processes and Supply Chains 0134742362 / 9780134742366 MyLab Operations Management
with Pearson eText -- Access Card -- for Operations Management: Processes and Supply
Chains
Operation Strategy Second Edition Nigel Slack and Michael Lewis Ideal for Advanced
Undergraduate and Postgraduate students, this book builds on concepts from Strategic
Management, Operations Management, Marketing and HRM to give students a comprehensive
understanding of Operations Strategy. Features Comprehensive and accessible with
authoritative authorship and an excellent blend of theory and practice A European context
Engaging case studies Teaching resources including an Instructor’s Manual with extensive
case notes and PowerPoint slides atwww.pearsoned.co.uk/slack. What’s New? This new
edition has been focused to concentrate on the most significant topics in the subject, with 10
chapters replacing the previous 15. New material has been added and coverage of some older
topics has been revised (see new table of contents). End-of-chapter case exercises have been
replaced by a major end-of-book section of ‘Harvard-type’ cases. New to the Instructor’s
resources online: additional cases and a set of questions and answers for class use / exam
use. New coverage of hot topics, such as the implications of ERP and Six Sigma on ops
strategy, agility and it’s inter-relationship with lean, supply management issues, operations
strategy for competitive advantage and SCM, and implementation.

The full text downloaded to your computer With eBooks you can: search for key
concepts, words and phrases make highlights and notes as you study share your
notes with friends eBooks are downloaded to your computer and accessible
either offline through the Bookshelf (available as a free download), available
online and also via the iPad and Android apps. Upon purchase, you'll gain instant
access to this eBook. Time limit The eBooks products do not have an expiry
date. You will continue to access your digital ebook products whilst you have
your Bookshelf installed. For undergraduate and graduate operations
management courses. Operations Management provides students with a
comprehensive framework for addressing operational process and supply chain
issues and uses a systemized approach while focusing on issues of current
interest. The text has ample opportunities for students to experience the role of a
manager with challenging problems, cases, simulations, experiential exercises,
and tightly integrated online resources.
For courses in Operations Management. A broad, practical introduction to
operations, reinforced with an extensive collection of practice problems Principles
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of Operations Management: Sustainability and Supply Chain Management
presents a broad introduction to the field of operations in a realistic and practical
manner, while offering the largest and most diverse collection of issues on the
market. Problems found in the Tenth Edition contain ample support-found in the
book's solved-problems and worked examples-to help readers better understand
concepts important to today's operations management professionals. For a more
comprehensive version with the business analytic modules at the end of the text,
see Heizer/Render's Operations Management: Sustainability and Supply Chain
Management Plus MyOMLab with Pearson eText -- Access Card Package, 12/e
(0134422406 / 9780134422404). Also Available with MyOMLabTM This title is
available with MyOMLab-an online homework, tutorial, and assessment program
designed to work with this text to engage students and improve results. Within its
structured environment, students practice what they learn, test their
understanding, and pursue a personalized study plan that helps them better
absorb course material and understand difficult concepts. NOTE: You are
purchasing a standalone product; MyOMLab does not come packaged with this
content. If you would like to purchase both the physical text and MyOMLab
search for: 0134422414 / 9780134422411 Principles of Operations Management:
Sustainability and Supply Chain Management Plus MyOMLab with Pearson
eText -- Access Card Package, 10/e Package consists of: 0134181980 /
9780134181981 Principles of Operations Management: Sustainability and Supply
Chain Management 0134184114 / 9780134184111 MyOMLab with Pearson
eText -- Access Card -- for Principles of Operations Management: Sustainability
and Supply Chain Management
ALERT: Before you purchase, check with your instructor or review your course
syllabus to ensure that you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In addition,
you may need a CourseID, provided by your instructor, to register for and use
Pearson's MyLab & Mastering products. Packages Access codes for Pearson's
MyLab & Mastering products may not be included when purchasing or renting
from companies other than Pearson; check with the seller before completing your
purchase. Used or rental books If you rent or purchase a used book with an
access code, the access code may have been redeemed previously and you may
have to purchase a new access code. Access codes Access codes that are
purchased from sellers other than Pearson carry a higher risk of being either the
wrong ISBN or a previously redeemed code. Check with the seller prior to
purchase. -NOTE: You are purchasing a standalone product; MyOMLab does not come
packaged with this content. If you would like to purchase both the physical text
and MyOMLab search for ISBN-10: 0134110218/ISBN-13: 9780134110219 .
That package includes ISBN-10: 0132832402/ISBN-13: 9780132832403 and
ISBN-10: 0133972550/ISBN-13: 9780133972559. For undergraduate and
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graduate operations management courses. Smart managers understand that
firms do not act alone to produce products and services. The new Managing
Supply Chain and Operations shows students how and why supply chain and
operations management is important to their future careers. This text takes a
balanced approach and, while rigorous, is not solely focused on quantitative
material. The authors employ a four-part integrative model throughout the text
that ties together the key functions of supply chain, operations, and customer
relationship management that focuses on improving, innovating, and integrating
in these areas. With cutting-edge material and an up-to-date global approach,
this text is filled with scenarios and real-world examples that will prepare today’s
students to be tomorrow’ssuccessful managers. Fully integrated with MyOMLab,
students and instructors alike will benefit from personalized learning and a
dynamic set of assessment tools that will help improve performance in the
course. Also available with MyOMLab MyOMLab is an online homework, tutorial,
and assessment program designed to work with this text to engage students and
improve results. Within its structured environment, students practice what they
learn, test their understanding, and pursue a personalized study plan that helps
them better absorb course material and understand difficult concepts.
Directed primarily toward undergraduate business college/university majors, this
text also provides practical content to current and aspiring industry professionals.
Principles of Operations Management, 9/e presents a broad introduction to the
field of operations in a realistic and practical manner, while offering the largest
and most diverse collection of problems on the market. The problems found in
this text also contain ample support--found in the book's solved-problems and
worked examples. Note: this is the standalone book, if you want the book/access
card order the ISBN below: 0133130754 / 9780133130751 Principles of
Operations Management Plus NEW MyOMLab with Pearson eText -- Access
Card Package Package consists of: 0132968363 / 9780132968362 Principles of
Operations Management 0132972549 / 9780132972543 NEW MyOMLab with
Pearson eText -- Access Card -- for Principles of Operations Mangement
Were you looking for the book with access to MyLab Operations Management?
This product is the book alone and does NOT come with access to the MyLab.
Buy Operations Management, 8th edition with MyLab Operations Management
access card (ISBN 9781292254036) if you need access to the MyLab as well,
and save money on this resource. You will also need a course ID from your
instructor to access the MyLab. Operations management is important, exciting,
challenging … and everywhere you look! · Important, because it enables
organizations to provide services and products that we all need · Exciting,
because it is central to constant changes in customer preference, networks of
supply and demand, and developments in technology · Challenging, because
solutions must be must be financially sound, resource-efficient, as well as
environmentally and socially responsible · And everywhere, because in our daily
lives, whether at work or at home, we all experience and manage processes and
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operations.
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