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"Information Systems for Business and Beyond introduces the concept of information systems, their use in business, and
the larger impact they are having on our world."--BC Campus website.
This book constitutes the refereed proceedings of the 13th International Conference on Blended Learning, ICBL 2020,
held in Bangkok, in August 2020. The 33 papers presented were carefully reviewed and selected from 70 submissions.
The conference theme of ICBL 2020 is Blended Learning : Education in a Smart Learning Environment. The papers are
organized in topical sections named: Blended Learning, Hybrid Learning, Online Learning, Enriched and Smart Learning,
Learning Management System and Content and Instructional Design.
Information Systems for Sustainable Development provides a survey on approaches to information systems supporting
sustainable development in the private or public sector. It also documents and encourages the first steps of
environmental information processing towards this more comprehensive goal.
Modern Legal Drafting provides a comprehensive, authoritative guide to drafting legal documents in effective, plain
English. Peter Butt, a leading expert in the field, has fully revised and updated the text for this new edition. It combines a
practical focus with the legal principles that underpin the use of plain language in law. This dual practical and academic
approach distinguishes it from other books in the field. It includes expanded material on the techniques for achieving a
style that is both clear and legally sound. It also includes new material on the challenges and merits of drafting in plain
language, and provides many before-and-after examples to help both practising lawyers and students develop their skills.
It takes an international approach, drawing upon case law and statutes from England, Australia, New Zealand, the United
States, Canada, Ireland, India, Malaysia, Singapore and Hong Kong.
This clinically oriented book presents the state of the art in e-health care within dentistry and oral medicine (?e-oral
health?) with the aim of acquainting dentists and other oral health care professionals with its uses and advantages,
especially with regard to diagnosis. It will assist all who wish to learn about teledentistry protocols and the e-oral health
branch or to implement e-oral health solutions and procedures in clinical practice. The book opens by discussing general
aspects of e-oral health, including tools, networks, and the very important ethical considerations. The use and specific
benefits of e-oral health technologies in the diagnosis of different conditions, orthodontic assessment, implantology
evaluation, and caries prevention are then fully explained. Finally, examples are provided of the ways in which
teledentistry functions in different countries on different continents. e-Oral health is a burgeoning field that encompasses
teledentistry as well as other uses of information and communication technologies for oral health care purposes. This
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book will be an ideal guide for not only dentists but also dental hygienists, dental nurses, and other professionals.
"This set of books represents a detailed compendium of authoritative, research-based entries that define the
contemporary state of knowledge on technology"--Provided by publisher.
Soon after Gwenda moved into her new home, odd things started to happen. Despite her best efforts to modernize the
house, she only succeeded in dredging up its past. Worse, she felt an irrational sense of terror every time she climbed
the stairs. In fear, Gwenda turned to Miss Marple to exorcise her ghosts. Between them, they were to solve a “perfect”
crime committed many years before.
Knowledge Networks: Innovation Through Communities of Practice explores the inner workings of an organizational,
internationally distributed Community of Practice. The book highlights the weaknesses of the 'traditional' KM approach of
'capture-codify-store' and asserts that communities of practice are recognized as groups where soft (knowledge that
cannot be captured) knowledge is created and sustained. Readers will gain insight into a period the life of a distributed
international community of practice by following the members as they work, meet, collaborate, interact and socialize.
When Dan Kimball first sat down to meet with a student who was disillusioned by Christianity, he wasn't ready for what he was about to hear.
The student had a positive church experience. He was grateful for his youth leader. But he had serious objections to Christianity. Why? He
had begun studying the Bible and found he could no longer accept what it taught. Reading the Bible had led him to become an atheist. In
How (Not) to Read the Bible, pastor and bestselling author Dan Kimball tackles one of the most pressing apologetic challenges of the twentyfirst-century church--how do we read and interpret the Bible? Kimball introduces several critical principles to utilize when you open a Bible or
read a verse. Then, he looks at five of the most common challenges that arise when people read the Bible today, including: the relationship
between science and the Bible, the violence we find in the Bible, the treatment of women in the Bible, the odd and strange commands we find
in the Bible, and the Bible's controversial claim that there is only one way to know God. Kimball highlights several of the most common
passages people find objectionable and shows readers how to correctly interpret them. This is an ideal book for those exploring Christianity
or new to the faith, as well as Christians who are wrestling with questions about these difficult issues and the challenges of interpreting the
Bible. Filled with stories and examples, as well as visual illustrations and memes reflecting popular cultural objections, How (Not) to Read the
Bible will motivate readers who are confused or discouraged by questions they have about the Bible and guides them--step-by-step--to a
clear understanding of what the Bible is saying in context. The book can also be taught as a six-week sermon series or used in small groups
for study and discussion.
Annotation The book presents state-of-the-art knowledge about decision-making support systems (DMSS). Its main goals are to provide a
compendium of quality chapters on decision-making support systems that help diffuse scarce knowledge about effective methods and
strategies for successfully designing, developing, implementing, and evaluating decision-making support systems, and to create an
awareness among readers about the relevance of decision-making support systems in the current complex and dynamic management
environment.
This book contains a selection of articles from The 2015 World Conference on Information Systems and Technologies (WorldCIST'15), held
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between the 1st and 3rd of April in Funchal, Madeira, Portugal, a global forum for researchers and practitioners to present and discuss recent
results and innovations, current trends, professional experiences and challenges of modern Information Systems and Technologies research,
technological development and applications. The main topics covered are: Information and Knowledge Management; Organizational Models
and Information Systems; Intelligent and Decision Support Systems; Big Data Analytics and Applications; Software Systems, Architectures,
Applications and Tools; Multimedia Systems and Applications; Computer Networks, Mobility and Pervasive Systems; Human-Computer
Interaction; Health Informatics; Information Technologies in Education; Information Technologies in Radio communications.
Delving into the Portuguese imperial experience, 'Moorings' enriches our understanding of historical and literary imagination during a
significant period of Western expansion.
Dramatica: A New Theory of Story is the definitive guide to the most profoundly original and complete paradigm of story since Aristotle wrote
Poetics. This book is chock-full of stunning solutions to vexing story structure and development problems that have mystified and tormented
writers for ages. An absolute must read for any writer who wants to elevate the quality of their written work.
Collaborative Networks: Reference Modeling works to establish a theoretical foundation for Collaborative Networks. Particular emphasis is
put on modeling multiple facets of collaborative networks and establishing a comprehensive modeling framework that captures and structures
diverse perspectives of these complex entities. Further, this book introduces a contribution to the definition of reference models for
Collaborative Networks. Collaborative Networks: Reference Modeling provides valuable elements for researchers, PhD students, engineers,
managers, and leading practitioners interested in collaborative systems and networked society.
The Tulsa Race Riot of 1921 was the worst civil disturbance since the Civil War. On May 21, 1921, a group of white Oklahomans attacked the
prosperous African American community, called the Greenwood District or "the Black Wall Street" in Tulsa, OK over the alleged assault of a
white woman by a black man. 24 hours later more than 800 people were admitted to local hospitals, 10,000 residents were homeless, and 35
city blocks were reduced to rubble. The monetary cost of the riot was later estimated to be 26 million dollars. This report examines the events
leading up to the riot, the riot itself, and the consideration of reparations for the victims.
This volume constitutes the proceedings of the 15th International Conference on Sustainable Digital Communities, iConference 2020, held in
Boras, Sweden, in March 2020. The 27 full papers and the 48 short papers presented in this volume were carefully reviewed and selected
from 178 submissions. They cover topics such as: sustainable communities; social media; information behavior; information literacy; user
experience; inclusion; education; public libraries; archives and records; future of work; open data; scientometrics; AI and machine learning;
methodological innovation.

This volume contains the edited proceedings of the Working Conference on the Transfer and Diffusion of IT for Organizational
Resilience, sponsored by the International Federation for Information Processing (IFIP) Working Group 8.6 (Transfer and Diffusion
of Information Technology), and held in Galway, Ireland in June of 2006. The material contained in this book represents current
thinking on the topic of resilience by academics and leading practitioners.
"This comprehensive, six-volume collection addresses all aspects of online and distance learning, including information
communication technologies applied to education, virtual classrooms, pedagogical systems, Web-based learning, library
information systems, virtual universities, and more. It enables libraries to provide a foundational reference to meet the information
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needs of researchers, educators, practitioners, administrators, and other stakeholders in online and distance learning"--Provided
by publisher.
"This book covers a wide range of topics involved in the outsourcing of information technology through state-of-the-art
collaborations of international field experts"--Provided by publisher.
Assuming no prior knowledge of IS or IT, this book explains new concepts and terms as simply as possible. The importance of
information in developing a company business strategy and assisting decision making is explained in this study volume.
Professional resume and cover letter writers reveal their inside secrets for creating phenomenal cover letters that get attention and
land interviews. Features more than 150 sample cover letters written for all types of job seekers, including the Before-and-After
transformations that can make boring letters fabulous.
This edited three volume edition brings together significant papers previously published in the Journal of information Technology
(JIT) over its 30 year publication history. The three volumes of Enacting Research Methods in Information Systems celebrate the
methodological pluralism used to advance our understanding of information technology's role in the world today. In addition to
quantitative methods from the positivist tradition, JIT also values methodological articles from critical research perspectives,
interpretive traditions, historical perspectives, grounded theory, and action research and design science approaches. Volume 1
covers Critical Research, Grounded Theory, and Historical Approaches. Volume 2 deals with Interpretive Approaches and also
explores Action Research. Volume 3 focuses on Design Science Approaches and discusses Alternative Approaches including
Semiotics Research, Complexity Theory and Gender in IS Research. The Journal of Information Technology (JIT) was started in
1986 by Professors Frank Land and Igor Aleksander with the aim of bringing technology and management together and bridging
the ‘great divide’ between the two disciplines. The Journal was created with the vision of making the impact of complex
interactions and developments in technology more accessible to a wider audience. Retaining this initial focus, the JIT has gone on
to extend into new and innovative areas of research such as the launch of JITTC in 2010. A high impact journal, JIT shall continue
to publish leading trends based on significant research in the field.
Management Information Systems provides comprehensive and integrative coverage of essential new technologies, information
system applications, and their impact on business models and managerial decision-making in an exciting and interactive manner.
The twelfth edition focuses on the major changes that have been made in information technology over the past two years, and
includes new opening, closing, and Interactive Session cases.
As open access initiatives, electronic theses and dissertations (ETDs) provide Internet access to graduate student research
documents from hundreds of academic institutions, thus furthering international scholarly communication. The last decade has
seen change and collaboration among colleagues of varied disciplines and across institutional boundaries. There is a need for
practical information for academics, database managers and library catalogers in dealing with the complexities of developing ETD
programs and workflow. The authors present a comprehensive treatise on ETDs, drawing on many years of collective experience
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within this specialization. This book was published as a special issue of Technical Services Quarterly.
South Australia is a small economy that faces a fundamental need to re-shape its approach to innovation. The manufacturing sector, as the
backbone of the state’s economy, has and will continue to change in its nature and form. This necessitates a re-think about how innovation
happens and how the respective actors within an economy interact and engage with each other. In effect, innovation relies on intersections
between people, knowledge, information sharing, ideas, financial and other resources. Innovation happens through regional social and
economic system dynamics; innovation relies on a system view of entrepreneurship. Entrepreneurship can be taken as a study of the
entrepreneur and new business creation. However, this conception of entrepreneurship misses the critical link to economic outcomes; the
ebb and flow of social and economic fortunes that are underpinned by the actions, reactions and engagement of individuals in a specific
social and economic system that brings about innovation and change. In this book the authors are exploring how the linkages within the
system can be conceptualised and made transparent.
Human resources management is essential for any workplace environment and is deemed most effective when a strategic focus is in place to
ensure that people can facilitate that achievement of organizational goals. But, effective human resource management also contains an
element of risk management for an organization which, as a minimum, ensures legislative compliance. Human Resources Management:
Concepts, Methodologies, Tools, and Applications compiles the most sought after case studies, architectures, frameworks, methodologies,
and research related to human resources management. Including over 100 chapters from professional, this three-volume collection presents
an in-depth analysis on the fundamental aspects, tools and technologies, methods and design, applications, managerial impact,
social/behavioral perspectives, critical issues, and emerging trends in the field, touching on effective and ineffective management practices
when it comes to human resources. This multi-volume work is vital and highly accessible across the hybrid domain of business and
management, essential for any library collection.
The 2nd international edition of Fundamentals of Business Information Systems continues to offer a concise overview of the key principles of
information systems, using the same nine-chapter format as the original US text, but with new content and updated global examples threaded
throughout. Readers gain a captivating overview of the IS discipline and the rapidly changing role of today's IS professional. New references
and cases in each chapter bring the latest IS topics and examples to the forefront, clearly demonstrating the emphasis today's organizations
place on innovation and speed.Seasoned authors Ralph Stair and George Reynolds are joined by Thomas Chesney (Nottingham University
Business School) and together they weave the fundamentals of managing information systems into an understandable and engaging text that
is mapped specifically to the requirements of students studying in the United Kingdom, Europe, the Middle East and Africa. Its concise
overview of IS provides readers with the knowledge they need to function more effectively as workers, managers, decision makers, and
organizational leaders in business today.This textbook is autopackaged with Coursemate. CourseMate brings course concepts to life with
interactive learning, study, and exam preparation tools that support the printed textbook and the textbook-specific website. CourseMate
includes an integrated eBook and interactive teaching and learning tools including quizzes, flashcards, videos, and more and an
EngagementTracker, a first-of-its-kind tool that monitors student engagement in the course.
Teams are the key to smart, flexible, and cost-effective organizations for the 21st century. However, advances in communication technologies
have dramatically changed the nature of teamwork. Traditional, collocated teams are now giving way to distributed cross-boundary virtual
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groups linked through relationships and technology, reaching across space, time, and organizational boundaries. In their fifth book, Virtual
Teams, Jessica Lipnack and Jeffrey Stamps, leading experts in networked organizations, take you beyond teams into the new world of workat-a-distance, showing you how to effectively start, implement, and maintain virtual teams in your own organization. Today, virtual teams are
an established feature of multisite and global companies such as Hewlett-Packard, Motorola, Bank of Boston, and Steelcase. Made possible
by technologies like the Internet, intranets, and groupware, these teams are invaluable tools for organizations that need to bring together
specialized groups of people to work on projects or comprise a spread-out business unit. The principles outlined in Virtual Teams provide an
antidote to the high failure rate of teams. At the same time, as the authors warn, "It is harder for virtual teams to be successful than for
traditional face-to-face teams. Misunderstandings are more likely to arise and more things are likely to go wrong." In this straightforward
guide, Lipnack and Stamps provide a comprehensive framework that makes virtual teams accessible and practical. Beginning with a brief
overview of exactly what virtual teams are and how they work, the authors show how they can be integrated into your business structure.
Featuring insightful case studies from Eastman Chemical Company, NCR, Tetra Pak, and Sun Microsystems, this stimulating and hands-on
reference offers essential information on: The basic virtual team principles: people, purpose, links The skills and technologies necessary for
creating a successful virtual team Supporting the dynamics of the cross-boundary team and enhancing personal communications
electronically Virtual team applications of the Internet's newest offspring, intranets Providing an in-depth look at an increasingly important
teamwork tool, Virtual Teams gives you the materials you need to create and build a winning virtual team for your own organization. "If you
want to see where organizational communications are going in the future, heed what these pioneers have written today." —Howard Rheingold,
Author of The Virtual Community and Founder of Electric Mind "Lipnack and Stamps have written an important book for the 21st century
corporation." —Regis McKenna, The McKenna Group, author of Relationship Marketing "This book provides a long overdue perspective on
how to apply the discipline of real teams in the fast moving, increasingly dispersed information age of the future." —Jon R. Katzenbach,
Author, The Wisdom of Teams "For those who want to lead the movement, catch up with it, or simply know where it is going, this book is
packed with useful information and interesting stories." —Dee W. Hock, Founder and Chairman Emeritus, VISA "Virtual Teams provides
valuable insights into global teamwork and management through network technologies now available to all companies, large or small." —Jim
Lynch, Director, Corporate Quality, Sun Microsystems, Inc.
Case Studies in Abnormal Psychology presents a broad range of cases drawn from the clinical experience of authors Kenneth N. Levy,
Kristen M. Kelly, and William J. Ray to take readers beyond theory into real-life situations. The authors take a holistic approach by including
multiple perspectives and considerations, apart from those of just the patient. Each chapter follows a consistent format: Presenting Problems
and Client Description; Diagnosis and Case Formulation; Course of Treatment; Outcome and Prognosis/Treatment Follow-up; and
Discussion Questions. Providing empirically supported treatments and long-term follow-up in many case studies gives students a deeper
understanding of each psychopathology and the effects of treatment over time.
This text is written for K-12 educators and others who have little background in school law and need to know the sources of law under which
educators operate. It focuses on an understanding of legal rationale and the principles that inform practice. Relevant case law, statutory law,
constitutional provisions, and commentary are provided to develop a basic understanding of school law issues and the legal rationale
underpinning such law. Broad legal concepts such as due process, equal protection, freedom of expression, the wall separating church and
state, and reasonable search are stressed to help professional educators gain a better understanding of the legal landscape in which they
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operate. The case method of studying school law is emphasized. Selected cases present legal concepts in a real world context, assisting
students in making the essential connection between more abstract general principles of law and their operational application in schools. This
text is revised every three years to present the most current available information. But because the law changes rapidly, this text also
provides students with essential skills and tools necessary for basic legal research, case citation, analyzing judicial decisions, and
understanding the operations of state and federal systems of government. Lastly, but most importantly, the text is written in a clear,
understandable, and interesting manner, to actively engage students in lively discussion, and debate concerning the application of the law in
schools. The auther provides notes and questions throughout the book to facilitate better understanding of the law and enable instructors to
enrich learning through stimulating class discussions."
Ever since the 1990s, school shootings have shocked the public in their brutality, their suddenness, and their inexplicability. While film and
literature have played a role in the heated debates about so-called copycat crimes, the growing body of fictionalizations of school shootings
has been neglected thus far. However, in a discourse in which the boundaries between fiction and reality are increasingly blurred, this book
shows how fiction shapes and structures, challenges and disrupts cultural processes of meaning-making. Hence, for a better understanding
of the school shooting phenomenon, the relevance of fiction on all levels of discourse construction requires thorough analysis. This book
therefore develops a new approach to the role of fiction for contemporary forms of excessive violence. By combining narrative theory with
insights from sociology and other disciplines, it provides the means for apprehending and describing the relevance of fiction for contemporary
discourses. Furthermore, it provides exemplary analyses of more specific functions of literary and filmic fictionalizations of school shootings
between 2000 and 2016.
Going Virtual: Distributed Communities of Practice contributes to the understanding of how more subtle kinds of knowledge can be managed
in a distributed international environment. It describes academic work in the field of Knowledge Management, with a specific focus on the
management of knowledge which cannot be managed by the normal capture-codify-store approach and hopes to answer the question, "what
is the nature of the more 'subtle' kind of knowledge and how can it be managed in the distributed environment?"
The book covers in an integrated fashion the complete route from corporate knowledge management, through knowledge analysis
andengineering, to the design and implementation of knowledge-intensiveinformation systems. The disciplines of knowledge engineering and
knowledge management are closely tied. Knowledge engineering deals with the development of information systems in which knowledge and
reasoning play pivotal roles. Knowledge management, a newly developed field at the intersection of computer science and management,
deals with knowledge as a key resource in modern organizations. Managing knowledge within an organization is inconceivable without the
use of advanced information systems; the design and implementation of such systems pose great organization as well as technical
challenges. The book covers in an integrated fashion the complete route from corporate knowledge management, through knowledge
analysis and engineering, to the design and implementation of knowledge-intensive information systems. The CommonKADS methodology,
developed over the last decade by an industry-university consortium led by the authors, is used throughout the book. CommonKADS makes
as much use as possible of the new UML notation standard. Beyond information systems applications, all software engineering and computer
systems projects in which knowledge plays an important role stand to benefit from the CommonKADS methodology.
In the last few years, knowledge management practices have evolved in organizations. The introduction of Web 2.0 technologies has
encouraged new methods of information usage and knowledge sharing, which are frequently used by employees who already rely on these
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Web 2.0 technologies in their personal lives. Knowledge Management 2.0: Organizational Models and Enterprise Strategies provides an
overview of theoretical and empirical research on knowledge management generation in the Web 2.0 age. Research in this book highlights
knowledge management evolution with a global focus and investigates the impact knowledge management 2.0 has on business models,
enterprise governance and strategies, human resources, and IT design, implementation, and appropriation in organizations.
Knowledge NetworksInnovation Through Communities of PracticeIGI Global
This book constitutes the refereed proceedings of the 7th Asia-Pacific Web Conference, APWeb 2005, held in Shanghai, China in March/April
2005. The 71 revised full papers and 22 revised short papers presented together with 6 keynote papers and 22 invited demo papers were
carefully reviewed and selected from 420 submissions. The papers are organized in topical sections on classification and clustering, topic and
concept discovery, text search and document generation, Web search, mobile computing and P2P, XML, integration and collaboration, data
mining and analysis, Web browsing and navigation, spatial data, stream data processing, Web services, ontologies, change management,
personalization, performance and optimization, Web caching, data grid, multimedia, object recognition and information extraction,
visualization and user interfaces, and delivery and networks.
Written for students and managers, this text provides an overview of information systems technology (IT) management. It explains
management of information services activities and highlights the areas of potential application of the technology. This text comprises a
collection of Harvard Business cases devoted to Information Technology.
First-ever comprehensive introduction to the major new subject of quantum computing and quantum information.
This book constitutes revised selected papers from the 18th International Conference on Enterprise Information Systems, ICEIS 2016, held in
Rome, Italy, in April 2016. The 23 papers presented in this volume were carefully reviewed and selected from a total of 257 submissions to
ICEIS 2016. The volume also contains one invited talk in full paper length. The papers selected to be included in this book contribute to the
understanding of relevant trends of current research on enterprise information systems, including issues with regard to enterprise
engineering, heterogeneous systems, security, software engineering, systems integration, business process management, human factors
and affective computing, ubiquitous computing, social computing, knowledge management, and artificial intelligence.
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