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"Historian Heather Ann Thompson offers the first definitive telling of the Attica prison uprising, the state's violent
response, and the victims' decades-long quest for justice--in time for the forty-fifth anniversary of the events"-?“Truly thrilling. Daniel Levin brilliantly conveys both the menace and the evil of Middle Eastern intrigue, and some
victories of human kindness over cruelty and despair.” —Daniel Kahneman, New York Times bestselling author of
Thinking, Fast and Slow “In laying bare the raw human toll of the ferocious and cruel Syrian conflict, Proof of Life asks
the reader to make a choice between cynicism and compassion.” —Ayaan Hirsi Ali, New York Times bestselling author of
Infidel Daniel Levin was at his office when he got a call from an acquaintance with an urgent, cryptic request to meet in
Paris. A young man had gone missing in Syria. No government, embassy, or intelligence agency would help. Could he?
Would he? So begins a suspenseful, shocking, and at times brutal true story of one man’s search to find a missing
person in Syria over twenty tense days. Levin, a lawyer turned armed-conflict negotiator, uses his extensive contacts to
chase leads throughout the Middle East, meeting with powerful sheikhs, drug lords, and sex traffickers in his pursuit of
the truth. He also discovers remarkable people who retain their essential goodness and spirit in the face of adversity. In
Proof of Life, Levin dives deep into a shadowy world where few have access—an underground industry of war where
everything is for sale, including arms, drugs, and even people. He offers a fascinating study of how people use leverage
to get what they want from one another and where no one does a favor without wanting something in return, whether it’s
immediately or years down the road. Proof of Life is a fast-paced thriller wrapped in a memoir, a must-read for anyone
interested in power dynamics, international affairs, the Middle East, or our growing number of forever wars.
The fourth of the five Richard Hannay novels by John Buchan. Here we find our hero Richard Hannay living a quiet life in
the countryside with a wife and young child but his past comes back to haunt him and he once more must face up to an
arch-enemy.
Hostage-taking has increased in recent years and has become a problem of worldwide concern. Terrorists and pirates
have used hostages in a rising number of incidents and the violence used has escalated alarmingly. Sofia Galani
examines the taking of hostages from a victim's perspective, arguing that the international community has failed to
protect them. By evaluating various international law concepts and frameworks, including jurisdiction in international law,
state responsibility and international human rights law, Galani explains why we are still far from recognizing hostages as
victims of human rights violations. She then addresses the question of what can be done to safeguard the human rights
of hostages both in theory and practice. Being the first comprehensive study of the human rights of hostages, this book
fills a critical gap in the literature for human rights lawyers and researchers in the field.
Great and increasing inequities exist between the peoples of the Third World and those of the First. As well, we find
ourselves threatened by imminent environmental catastrophes largely as a result of trying to maintain such inequities.
This clear and straightforward text explains the complex origins of such bodies as the International Monetary Fund, the
World Bank and others, and demonstrates the extent to which they exacerbate the problem. The situation is now so
grave that we can no longer afford the luxury of leaving it to the professionals. We are all involved. We find ourselves
hearing daily news reports of wars, starvation, the HIV/AIDS pandemic and natural disasters, rendered worse by
inadequate international responses. The United Nations, once seen as an effective arbiter and mediator in such matters,
now finds itself unable to exercise authority adequately. Third World Health: hostage to First World Wealth adopts a
positive approach and puts forward various ways in which people at all levels can become more involved. It addresses
the pivotal issue of health in the Third World and argues that it is very much hostage to the globalization of trade by and
for the benefit of First World agencies.
This volume presents in translation 100 previously unknown letters of Ippolita Maria Sforza (1445-1488), daughter of the
Duke of Milan, who was sent at age twenty to marry the son of the infamously brutal King Ferrante of Naples. Sforza's
letters display the adroit diplomacy she used to strengthen the alliance between Milan and Naples, then the two most
powerful states in Italy, amid such grave crises as her brother's assassination in Milan and the Turkish invasion of
Otranto. Still, Ippolita lived as a hostage at the Neapolitan court, subject not only to the threat of foreign invasion but also
to her husband's well-known sexual adventures and her father-in-law's ruthlessness. Soon after Ippolita's mysterious
death in 1488, the fraught Naples-Milan alliance collapsed.
Instant #1 New York Times Bestseller A People Book of the Week, Book of the Month Club selection, and Best of Fall in
Good Housekeeping, PopSugar, The Washington Post, New York Post, Shondaland, CNN, and more! “[A] quirky, bighearted novel…Wry, wise, and often laugh-out-loud funny, it’s a wholly original story that delivers pure pleasure.”
—People From the #1 New York Times bestselling author of A Man Called Ove comes a charming, poignant novel about a
crime that never took place, a would-be bank robber who disappears into thin air, and eight extremely anxious strangers
who find they have more in common than they ever imagined. Looking at real estate isn’t usually a life-or-death situation,
but an apartment open house becomes just that when a failed bank robber bursts in and takes a group of strangers
hostage. The captives include a recently retired couple who relentlessly hunt down fixer-uppers to avoid the painful truth
that they can’t fix their own marriage. There’s a wealthy bank director who has been too busy to care about anyone else
and a young couple who are about to have their first child but can’t seem to agree on anything, from where they want to
live to how they met in the first place. Add to the mix an eighty-seven-year-old woman who has lived long enough not to
be afraid of someone waving a gun in her face, a flustered but still-ready-to-make-a-deal real estate agent, and a mystery
man who has locked himself in the apartment’s only bathroom, and you’ve got the worst group of hostages in the world.
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Each of them carries a lifetime of grievances, hurts, secrets, and passions that are ready to boil over. None of them is
entirely who they appear to be. And all of them—the bank robber included—desperately crave some sort of rescue. As the
authorities and the media surround the premises these reluctant allies will reveal surprising truths about themselves and
set in motion a chain of events so unexpected that even they can hardly explain what happens next. Rich with Fredrik
Backman’s “pitch-perfect dialogue and an unparalleled understanding of human nature” (Shelf Awareness), Anxious
People is an ingeniously constructed story about the enduring power of friendship, forgiveness, and hope—the things that
save us, even in the most anxious times.
We all want to get to yes, but what happens when the other person keeps saying no? How can you negotiate
successfully with a stubborn boss, an irate customer, or a deceitful coworker? In Getting Past No, William Ury of Harvard
Law School’s Program on Negotiation offers a proven breakthrough strategy for turning adversaries into negotiating
partners. You’ll learn how to: • Stay in control under pressure • Defuse anger and hostility • Find out what the other side
really wants • Counter dirty tricks • Use power to bring the other side back to the table • Reach agreements that satisfies
both sides' needs Getting Past No is the state-of-the-art book on negotiation for the twenty-first century. It will help you
deal with tough times, tough people, and tough negotiations. You don’t have to get mad or get even. Instead, you can
get what you want!
While there are many books on crisis negotiation, most of the current literature focuses on the history and mechanics of
this dynamic process, leaving out critical elements that are required for a successful encounter with a hostage-taker or
other malfeasant. Psychological Aspects of Crisis Negotiation, Second Edition explores the methods and strategies for
confronting the nine types of subjects typically encountered in hostage/suicide sieges by correctional staff and law
enforcement crisis negotiators. Drawn from articles published by Thomas Strentz while serving at the FBI Academy*
along with written versions of lectures developed and delivered since his retirement, the book highlights psychological
dynamics of negotiations as they apply to the negotiator, the hostage, and the subject. It discusses the predictors of
surrender versus the need for a tactical intervention and examines the phases of a hostage crisis and the changing focus
as the crisis develops. Referencing historical events such as The Bay of Pigs invasion and the Challenger and Columbia
incidents, the book demonstrates how faulty group decision making can spell tragedy. Enhanced with case studies to put
the material into context, this second edition also includes new chapters on the first responder, hostage survival, and the
Islamic belief system and culture. Steeped in sage advice from a national expert, this volume arms those tasked with
confronting dangerous offenders with the knowledge and tools they need to subvert disaster and ensure the preservation
of human life. *Articles were reviewed by the Academy Editorial/Review Board and approved by the Bureau for
publication.
In a tense and riveting narrative, The ISIS Hostage details freelance photographer Daniel Rye's 13-month ordeal at the
hands of the Islamic State after he was captured in Syria, and the misery inflicted upon him, and 19 other hostages, by
their guards.This compelling account also follows Daniel's family and the nerve-wracking negotiations with his
kidnappers. It traces their horrifying journey through impossible dilemmas, and offers a rare glimpse into the secret world
of the investigation launched to locate and free not only Daniel, but also the American freelance journalist and fellow
hostage James Foley.Written with Daniel's full cooperation and based on interviews with former fellow prisoners,
jihadists, and key figures who worked behind the scenes to secure his release, The ISIS Hostage reveals for the first time
the torment suffered by the captives and tells a moving and terrifying story of friendship, torture, and survival.
A rare and powerful story of hope, love, survival,and the struggle to bring back alive a hostage in Iraq Micah Garen and
Marie-Hélène Carleton were journalists and filmmakers working in Iraq on a documentary about the looting of the
country's legendary archaeological sites, with their Iraqi translator Amir Doshi. In the late summer of 2004, they began to
wrap up their work, and Marie-Hélène returned home while Micah remained for a final two weeks of filming. As Micah and
Amir were filming in a Nasiriyah market, something went horribly wrong: Micah, who wore a bushy mustache and was
dressed in Iraqi clothing, was unmasked as a foreigner and kidnapped by militants in southern Iraq. Home in New York,
Marie-Hélène awoke to a gut-wrenching phone call from Micah's mother with word of his abduction. She promised
Micah's mother the impossible--that together they would bring Micah back alive. American Hostage is the remarkable
memoir of Micah Garen's harrowing abduction and survival in captivity, as well as the heroic and successful struggle of
Marie-Hélène; Micah's sister, Eva; along with family and friends to win Micah's and Amir's release from their captors. The
world watched and waited as Micah's drama unfolded, but the authors, now safely home and engaged to be married,
detail the dramatic untold story. After learning of Micah's abduction, Marie-Hélène took a risky and unusual step: instead
of relying on the authorities to rescue Micah, she used her recent experience in Iraq to construct a massive grassroots
effort to reach out to Micah's captors and plead for his release. As fighting between Coalition forces and the Mahdi Army
raged in Najaf, Micah and Amir became pawns in a terrible political game. The kidnappers released a video threatening
to kill Micah unless the United States withdrew from Najaf within forty-eight hours. In response, Marie-Hélène's and
Micah's families redoubled their efforts, eventually sending a representative to Nasiriyah to lobby for Micah. While MarieHélène worked on his release, Micah, imprisoned alongside Amir under armed guard deep in the marshes of southern
Iraq, lived the nightmare of a hostagehaunted by the alternating impulses of hope and despair, his desire for survival and
plans of escape. His experience reveals a great deal about the lives and minds of militants in southern Iraq. American
Hostage is an engrossing and rare story of how hope, love, and communal effort can overcome war, distance, and
cultural differences in Iraq.
This edited volume addresses the important issue of negotiating with terrorists, and offers recommendations for best
practice and processes. Hostage negotiation is the process of trying to align two often completely polarised parties.
Authorities view hostage taking as unacceptable demands made by unacceptable means. However terrorists view their
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actions as completely justified, even on moral and religious grounds. If they are to try and reconcile these two sides, it is
essential for hostage negotiators to understand terrorist culture, the hostage takers’ profiles, their personality, their view
of the world and also the authorities, their values and their framing of the problem raised by the taking of hostages.
Although not advocating negotiating with terrorists, the volume seeks to analyse when, why, and how it is done. Part I
deals with the theory and quantifiable data produced from analysis of hostage situations, while Part II explores several
high profile case studies and the lessons that can be learnt from them. This volume will be of great interest to students of
terrorism studies, conflict management, negotiation, security studies and IR in general. I William Zartman is the Jacob
Blaustein Distinguished Professor Emeritus of International Organization and Conflict Resolution and former Director of
the Conflict Management and African Studies Programs, at the Paul H. Nitze School of Advanced International Studies,
Johns Hopkins University, Washington, DC. He is a member of the Steering Committee of the Processes of International
Negotiation (PIN) Program at the International Institute of Applied Systems Analysis (IIASA) in Laxenburg, Austria. He is
author/editor of over 20 books on negotiation, conflict and mediation. Guy Olivier Faure is Professor of Sociology at the
Sorbonne University, Paris I, and a member of the Steering Committee of the Processes of International Negotiation
(PIN) Program at the International Institute of Applied Systems Analysis (IIASA) in Laxenburg, Austria. He has served as
an advisor to French government on hostage negotiations.
Conflict is a part of our everyday human behavior that stems from a basic fight-or-flight instinct. Too often, however, we
believe that conflict is something that must be avoided at all costs; this tendency to suppress conflict can spark a
cascade of negative emotions that eventually derail managers, leaders, and organizations. George Kohlrieser—an
international leadership professor, consultant, and veteran hostage negotiator—explains that it is only by openly facing
conflict that we can truly progress through the most difficult business challenges. In this provocative book, he reveals how
the proven techniques and psychological insights used in hostage negotiation can be applied successfully to any
personal or business relationship. Step by step, he outlines the seven key factors that anyone can use to remove the
blocks that stand in the way of resolving tough problems, and he shows how business leaders in particular can develop
and access the skills they need to create trust and a positive mind-set in their companies. Filled with dramatic and
compelling stories of true-to-life hostage situations, Hostage at the Table is a thoroughly researched book that shows
how to Put the “Fish on the Table” to resolve conflict Learn to bond, even with your "enemy" Never think like a hostage
Tap into the power of dialogue and negotiation Access the law of reciprocity to build cooperation Be a secure base to
establish trust Understand that the person is never the problem Master the mind's eye and visualize success Every day
somewhere in the world, hostage negotiators confront the most violent disputes imaginable and report a success rate far
exceeding 90 percent. Who are the "hostages at the table" in your organization? Although the answers may sometimes
surprise, readers will never forget Kohlrieser's lessons for setting them free.
“Breathtaking.”—Publishers Weekly (starred review) Investigative analyst Fredrika Bergman tackles a new case—this time
involving the US government—in the next pulse-pounding book in Kristina Ohlsson’s internationally acclaimed crime
series. Shortly after a crowded New York-bound Boeing 747 takes off from Stockholm, a bomb threat is found in one of
the aircraft’s lavatories. The demands are directed at both the Swedish and US governments. Police superintendent Alex
Recht teams up with the energetic and often abrasive Eden Lundell from the security service’s counterterrorism unit to
deal with the hijacking. Fredrika Bergman, who is currently working at the Justice Department, returns to the police force
to act as a liaison between the government and the police. The investigation team soon realizes that the plot behind the
hijacking is far more complex than they initially thought, and they also must battle against the US government’s fear of a
new terrorist attack. Now it’s a race against time as Fredrika, Alex, and Eden search for possibilities to save the plane
and its passengers. Will they find a solution before the plane runs out of fuel?
Run a safe and successful crisis negotiation—from start to finish! The Elements of Police Hostage and Crisis Negotiations:
Critical Incidents and How to Respond to Them reduces the negotiation procedures for hostage, barricaded, and suicide
incidents to their basic elements, providing quick and easy access to the information you need-from the initial call-out to
the final debriefing. Based on field-tested principles proven to work, the book also includes newly developed and highly
specialized techniques for more experienced negotiators. Author James L. Greenstone provides a user-friendly, step-bystep guide to the intervention and negotiation process that will help you get the job done—right. Designed for day-to-day,
on-the-scene use, The Elements of Police Hostage and Crisis Negotiations is a practical handbook for experienced
professionals and novices that can also be used as a supplementary textbook for criminal justice, crisis intervention, and
psychology coursework. Each chapter contains useful checklists, procedural notes, tables, strategy worksheets, and
forms, and the book includes special indices for quick reference in addition to a traditional index. Dr. Greenstone, a police
mental health consultant and psychologist who served as Director of the Psychological Services Unit of the Fort Worth
Police Department in Texas, uses a simple and direct format that emphasizes procedures, action and results, leaving
theoretical discussions for another time and place. The book examines the negotiation process from start to finish,
including preincident preparations, first response responsibilities, responding to the call-out, arriving at the scene,
preparing to negotiate, making contact, preparing for the surrender, post-incident tasks, preparing equipment, and more.
Topics covered in The Elements of Police Hostage and Crisis Negotiations include: legal considerations telephone
surveillance guidelines the Stockholm Syndrome working with S.W.A.T. and Tactical Emergency Medical Support dealing
with the media recognizing “red flags” the issues of suicide debriefing the hostage team the 150 laws of hostage and
crisis negotiation and the 10 most serious errors a negotiator can make The Elements of Police Hostage and Crisis
Negotiations: Critical Incidents and How to Respond to Them is a practical guide that’s equally effective in the field, in
training, and in the office.
Leading authorities on negotiations present the result of years of research, application, testing and experimentation, and
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practical experience. Principles and applications from numerous disciplines are combined to create a conceptual
framework for the hostage negotiator. Ideas and concepts are explained so that the practicing negotiator can apply the
principles outlined.
George Kohlrieser—an international leadership professor, consultant, and veteran hostage negotiator—explains that it is
only by openly facing conflict that we can truly progress through the most difficult business challenges. In this provocative
book, he reveals how the proven techniques and psychological insights used in hostage negotiation can be applied
successfully to any personal or business relationship. Step by step, he outlines the seven key factors that anyone can
use to remove the blocks that stand in the way of resolving tough problems and shows how business leaders, in
particular, can develop and access the skills they need to create trust and a positive mind-set in their companies.
The FBI's chief hostage negotiator takes readers on a harrowing tour through many of the most famous hostage crises in
the history of the modern FBI, including the siege at Waco, the Montana Freemen standoff, and the D.C. sniper attacks.
Having helpd develop the FBI's non-violent communication techniques for achieving peaceful outcomes in tense
situations, Gary Noesner offers a candid, fascinating look back at his years as an innovator in the ranks of the Bureau
and a pioneer on the front lines.
In April 2005, Ashley Smith made headlines around the globe when she miraculously talked her way out of the hands of
alleged courthouse killer Brian Nichols after he took her hostage for seven hours in her suburban Atlanta apartment. In
this moving, inspirational memoir, the 26-year-old widowed mother of a six-year-old girl shares for the first time the littleknown details of her traumatic ordeal, and expands on how her faith and the bestselling book The Purpose-Driven« Life
helped her survive and bring the killer's murderous rampage to a peaceful end. Just as she told her 6'1", 210-pound
captor that his ultimate "purpose" in life was to end up spending the rest of his life in prison, preaching the teachings of
Jesus Christ to his fellow inmates, Smith believes her own purpose is to spread that message of love to the rest of us.
Juxtaposing the minute-by-minute tale of her experience with the never-before-told tragedies and triumphs of her own
life, Unlikely Angel is a gripping tale of downfall and redemption, involving addiction, violence, death, loss, faith, and love.
It is a story that will leave no reader untouched.
A former international hostage negotiator for the FBI offers a new, field-tested approach to high-stakes
negotiations—whether in the boardroom or at home. After a stint policing the rough streets of Kansas City, Missouri, Chris
Voss joined the FBI, where his career as a hostage negotiator brought him face-to-face with a range of criminals,
including bank robbers and terrorists. Reaching the pinnacle of his profession, he became the FBI’s lead international
kidnapping negotiator. Never Split the Difference takes you inside the world of high-stakes negotiations and into Voss’s
head, revealing the skills that helped him and his colleagues succeed where it mattered most: saving lives. In this
practical guide, he shares the nine effective principles—counterintuitive tactics and strategies—you too can use to become
more persuasive in both your professional and personal life. Life is a series of negotiations you should be prepared for:
buying a car, negotiating a salary, buying a home, renegotiating rent, deliberating with your partner. Taking emotional
intelligence and intuition to the next level, Never Split the Difference gives you the competitive edge in any discussion.
#1 NEW YORK TIMES BESTSELLER • The author of Small Great Things returns with a powerful and provocative new
novel about ordinary lives that intersect during a heart-stopping crisis. “Picoult at her fearless best . . . Timely, balanced
and certain to inspire debate.”—The Washington Post The warm fall day starts like any other at the Center—a women’s
reproductive health services clinic—its staff offering care to anyone who passes through its doors. Then, in late morning, a
desperate and distraught gunman bursts in and opens fire, taking all inside hostage. After rushing to the scene, Hugh
McElroy, a police hostage negotiator, sets up a perimeter and begins making a plan to communicate with the gunman. As
his phone vibrates with incoming text messages he glances at it and, to his horror, finds out that his fifteen-year-old
daughter, Wren, is inside the clinic. But Wren is not alone. She will share the next and tensest few hours of her young life
with a cast of unforgettable characters: A nurse who calms her own panic in order to save the life of a wounded woman.
A doctor who does his work not in spite of his faith but because of it, and who will find that faith tested as never before. A
pro-life protester, disguised as a patient, who now stands in the crosshairs of the same rage she herself has felt. A young
woman who has come to terminate her pregnancy. And the disturbed individual himself, vowing to be heard. Told in a
daring and enthralling narrative structure that counts backward through the hours of the standoff, this is a story that
traces its way back to what brought each of these very different individuals to the same place on this fateful day. One of
the most fearless writers of our time, Jodi Picoult tackles a complicated issue in this gripping and nuanced novel. How do
we balance the rights of pregnant women with the rights of the unborn they carry? What does it mean to be a good
parent? A Spark of Light will inspire debate, conversation . . . and, hopefully, understanding. Praise for A Spark of Light
“This is Jodi Picoult at her best: tackling an emotional hot-button issue and putting a human face on it.”—People “Told
backward and hour by hour, Jodi Picoult’s compelling narrative deftly explores controversial social issues.”—Us Weekly
Hostage at the TableHow Leaders Can Overcome Conflict, Influence Others, and Raise PerformanceJohn Wiley & Sons
An analysis of one of the greatest foreign policy disasters.
A portrait of the Burmese activist minister and non-violence advocate describes the factors that contributed to her house
arrest in 1989, her work to promote non-aggressive civil resistance, and her receipt of the Nobel Peace Prize in 1991.
An award-winning journalist’s extraordinary account of being kidnapped and tortured in Syria by al Qaeda for two
years—a revelatory memoir about war, human nature, and endurance that’s “the best of the genre, profound, poetic, and
sorrowful” (The Atlantic). In 2012, American journalist Theo Padnos, fluent in Arabic, Russian, German, and French,
traveled to a Turkish border town to write and report on the Syrian civil war. One afternoon in October, while walking
through an olive grove, he met three young Syrians—who turned out to be al Qaeda operatives—and they captured him
and kept him prisoner for nearly two years. On his first day, in the first of many prisons, Padnos was given a blindfold—a
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grime-stained scrap of fabric—that was his only possession throughout his horrific ordeal. Now, Padnos recounts his time
in captivity in Syria, where he was frequently tortured at the hands of the al Qaeda affiliate, Jebhat al Nusra. We learn not
only about Padnos’s harrowing experience, but we also get a firsthand account of life in a Syrian village, the nature of
Islamic prisons, how captors interrogate someone suspected of being CIA, the ways that Islamic fighters shift identities
and drift back and forth through the veil of Western civilization, and much more. No other journalist has lived among
terrorists for as long as Theo has—and survived. As a resident of thirteen separate prisons in every part of rebel-occupied
Syria, Theo witnessed a society adrift amid a steady stream of bombings, executions, torture, prayer, fasting, and
exhibitions, all staged by the terrorists. Living within this tide of violence changed not only his personal identity but also
profoundly altered his understanding of how to live. Offering fascinating, unprecedented insight into the state of Syria
today, Blindfold is “a triumph of the human spirit” (The New York Times Book Review)—combining the emotional power
of a captive’s memoir with a journalist’s account of a culture and a nation in conflict that is as urgent and important as
ever.
The #1 New York Times Bestseller A bestselling book that is inspiring the nation: “We have written here about terrible
things that we never wanted to think about again . . . Now we want the world to know: we survived, we are free, we love
life.” Two women kidnapped by infamous Cleveland school-bus driver Ariel Castro share the stories of their abductions,
captivity, and dramatic escape On May 6, 2013, Amanda Berry made headlines around the world when she fled a
Cleveland home and called 911, saying: “Help me, I’m Amanda Berry. . . . I’ve been kidnapped, and I’ve been missing
for ten years.” A horrifying story rapidly unfolded. Ariel Castro, a local school bus driver, had separately lured Berry, Gina
DeJesus, and Michelle Knight to his home, where he kept them chained. In the decade that followed, the three were
raped, psychologically abused, and threatened with death. Berry had a daughter—Jocelyn—by their captor. Drawing upon
their recollections and the diary kept by Amanda Berry, Berry and Gina DeJesus describe a tale of unimaginable torment,
and Pulitzer Prize–winning Washington Post reporters Mary Jordan and Kevin Sullivan interweave the events within
Castro’s house with original reporting on efforts to find the missing girls. The full story behind the headlines—including
details never previously released on Castro’s life and motivations—Hope is a harrowing yet inspiring chronicle of two
women whose courage, ingenuity, and resourcefulness ultimately delivered them back to their lives and families.
Gripping exposé of the act of hostage-taking, and of being a hostage, in the spheres of war and terrorism in postcommunist geographies of global Islam.
Real world negotiation examples and strategies from one of the most highly respected authorities in the field This unique
book can help you change your approach to negotiation by learning key strategies and techniques from actual cases.
Through hard to find real world examples you will learn exactly how to effectively and productively negotiate. The Book of
Real World Negotiations: Successful Strategies from Business, Government and Daily Life shines a light on real world
negotiation examples and cases, rather than discussing hypothetical scenarios. It reveals what is possible through
preparation, persistence, creativity, and taking a strategic approach to your negotiations. Many of us enter negotiations
with skepticism and without understanding how to truly negotiate well. Because we lack knowledge and confidence, we
may abandon the negotiating process prematurely or agree to deals that leave value on the table. The Book of Real
World Negotiations will change that once and for all by immersing you in these real world scenarios. As a result, you’ll be
better able to grasp the true power of negotiation to deal with some of the most difficult problems you face or to put
together the best deals possible. This book also shares critical insights and lessons for instructors and students of
negotiation, especially since negotiation is now being taught in virtually all law schools, many business schools, and in
the field of conflict resolution. Whether you’re a student, instructor, or anyone who wants to negotiate successfully, you’ll
be able to carefully examine real world negotiation situations that will show you how to achieve your objectives in the
most challenging of circumstances. The cases are organized by realms—domestic business cases, international business
cases, governmental cases and cases that occur in daily life. From these cases you will learn more about: Exactly how to
achieve Win-Win outcomes The critical role of underlying interests The kind of thinking that goes into generating creative
options How to consider your and the other negotiator’s Best Alternative to a Negotiated Agreement (BATNA)
Negotiating successfully in the face of power Achieving success when negotiating cross-culturally Once you come to
understand through these cases that negotiation is the art of the possible, you’ll stop saying "a solution is impossible."
With the knowledge and self-assurance you gain from this book, you’ll roll up your sleeves and keep negotiating until you
reach a mutually satisfactory outcome!
A Gallup study found that 50% of resigning employees did so "to get away from their manager...." The ones who don't
quit become disengaged; creating a negative work environment costing U.S. companies billions in lost productivity each
year.Leaders in the 21st century need to understand that technical skills are not enough to be an effective manager.
They need to able to demonstrate Tactical Empathy to create a more productive environment. This book introduces
readers to the fundamentals of Hostage Negotiator-Leadership (HNL) which has, as its foundation, Tactical Empathy.
Inside, you'll learn 12 simple-to-execute skills that, if applied immediately, will have you operating at a level higher than
most.Ego, Authority, Failure was written for leaders who want actionable techniques to build trust-based influence in
order to motivate and inspire. It is also shares cautionary tales for those in denial about the damage their ego and
authority has on their organization.
When danger lurks behind a familiar face… Successful architect Rachel Granger loves her job and her life, but when a
terrorist on the FBI’s most wanted list targets her, there’s only one man she can trust. She hasn’t seen Jake in years
but her former college friend told her he’d always be there for her and she definitely needs him now. Even though her
feelings for him go far deeper than friendship and just being around him risks her heart, she would do anything to keep
those she loves safe from a madman bent on unleashing hell. Only one man from her past can help FBI Special Agent
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Jake Evers made the biggest mistake of his life when he let Rachel slip through his fingers over two years ago. It doesn’t
matter that he hasn’t seen her since then—if she needs him, he’ll be there. When he learns that she’s the target of a
domestic terror cell, he’ll do everything in his power to keep her safe. He’s never gotten over her and won’t risk losing
her again now that she’s reappeared in his life. But the threat is more widespread than they realized and now it’s a race
against time to keep her and scores of innocent civilians alive.
Have you ever been led by someone who cared for you like family,and dared you to achieve more than you ever thought
possible foryourself, your organization, and even society? Award-winning author of Hostage at the Table,
GeorgeKohlrieser, along with his co-authors Susan Goldsworthyand Duncan Coombe, explain how becoming a secure
base leaderreleases extraordinary potential in others. Part of the Warren Bennis leadership series Care to Dareshows
you how to become a Secure Base Leader so that you releaseyour followers from the fears that get in the way of
theirperformance. It shows you how you can unleash astonishing potentialby building the trust, delivering the change,
and inspiring thefocus that underpins sustainable high performance. From extensive interviews with executives from
allover the world, as well as from surveys with more than a thousandexecutives, the book reveals the nine characteristics
that SecureBase Leaders display on a daily basis. The research shows that aprimary difference between a successful
leader and a failed leaderis the presence or absence of secure bases in his or her life. Care to Dare will take you on a
journey where you willdiscover your own secure bases, past and present, and determine howyou can be a secure base
for other people in your life at work andat home.
Under Jurisdiction torture isn•t about truth. It•s about terror. The Jurisdiction•s Bench has come to rely on the
institutionalized atrocities of the Protocols to maintain its control of an increasingly unstable political environment. When
Andrej Koscuisko, a talented young doctor, reports to orientation as a Ship•s Inquisitor he will discover in himself
something far worse than a talent for inflicting grotesque torments on the Bench•s enemies. He will confront a passion for
the exercise of the Writ to Inquire whose intensity threatens to consume him utterly. As he struggles to find some thread
of justice and compassion under the Law, as he fights to hang on to what remains to him of his sanity, he will make
powerful enemies who are eager to use his knowledge, his empathy, his passion against anyone who challenges the
Bench. At the publisher's request, this title is sold without DRM (Digital Rights Management). Advance Praise for An
Exchange of Hostages: A grisly and absorbing work -- a truly disturbing exercise in psychological inquiry. Susan R.
Matthews has envisioned her future society well....Matthews• greatest achievement may well be the empathy she wins
for both the avid abhorrence with which Koscuisko contemplates his own actions and the stricken loyalty with which the
slaves assigned to him view himself. Other writers have approached these themes -- Gene Wolf and Elizabeth A. Lynn
leap to mind -- but none to my knowledge have plunged the reader so deeply into them. Susan R. Matthews simply
doesn•t flinch. In that, An Exchange of Hostages can stand comparison to Dostoyevsky•s The Possessed. -Stephen R.
Donaldson A very intense novel. An absorbing and frightening character study...the more you learned about the situation
these people were trapped in, the more horrifying it became....An extremely talented writer. I can•t wait to see what she
does next. -Martha Wells Powerful, insidious, and insightful -- a singular accomplishment for a tenth novel, let alone a
first. -Melanie Rawn
How effective are the methods currently used to deal with hostage situations? This study attempts to answer that question by examining the
ways in which terrorists manipulate the hostage/ barricade tactic—one of the most formidable and frightening devices in their arsenal—and by
analyzing the response of law enforcement officers and policymakers to its use. Drawing on case materials and interviews with high-level
decision makers, both in the United States and abroad, who are involved with domestic and international terrorist operations, Professor Miller
analyzes the political and psychological motifs of hostage/barricade dramas. He then looks at terrorism, particularly political terrorism, within
the broader theoretical context of the general study of political violence and the operational concerns of public decision makers and law
enforcement personnel.
When eleven-year-old Kaci interrupts burglars in the process of robbing her house, she and her nosy elderly neighbor Mrs. Banducci are
kidnapped and held hostage by the desperate and ruthless criminals.
A radiant, unforgettable memoir of one woman’s 450 days spent in captivity, and her defiant refusal to have her humanity stripped away.
When Edith meets Luca in a small Northern town, the two connect instantly. Under the Northern Lights, they develop a deep friendship over
their shared passions: travel, living off the land, a bohemian life. In search of wanderlust, they embark on an epic road trip from Italy to Togo,
where they will join their friend’s sustainable farming project. Upon arriving on the African continent, they change their itinerary and drive
through Africa’s Sahel region, a haven for militant groups, where they are surrounded and captured. Little was known about Edith’s and
Luca’s fate until they reappeared in Mali more than one year later, having mysteriously escaped their captors. Now, Edith shares her
harrowing story with the world for the first time—complete with the poems that became a lifeline for her in captivity, which she wrote in secret
with a pen borrowed from another hostage. Against the stunning but cruel backdrop of the desert, Edith recounts her months as a hostage:
the oppressive heat, violent sandstorms, constant relocations, hunger strikes, and her eventual heart-pounding escape. Separated from Luca
early on, she finds solidarity and comfort with a group of other female hostages, who lend her a pen to write poetry, a creative outlet that
helps save her life. Edith is steadfast in her will to remain sane: she reveals her dedication to her art, and her striking ability to unsettle her
captors and identify their vulnerabilities. A compelling descent into a strange, brutal universe, The Weight of Sand is ultimately a life-affirming
book and a poetic celebration of one woman’s resilience.
A gripping, real-life drama that reveals the true story of a plane full of unsuspecting passengers who landed in a war zone and were delivered
into the hands of a murderous dictator. On August 1, 1990, Flight 149 was scheduled for its routine London-to-Kuala Lumpur run. But when
the plane, carrying 385 passengers and crew, landed at a Kuwait airport to refuel that day, it was surrounded by Iraqi tanks and about to be
bombed by fighter jets. The passengers and crew were kept as hostages and suffered brutal treatment including violent attacks, sexual
assaults, and mock executions. When the survivors were eventually released, they were never told why their plane landed in the middle of an
invasion, or who a mysterious team of late arrivals on the flight might have been. Their story was overshadowed by the ensuing Gulf War.
Until now. In Flight 149, Stephen Davis draws on unique witness accounts from the hostages, and uncovers the lies and coverups
orchestrated by the British secret service and CIA. This story reveals an astonishing misuse of intelligence that changed the course of history
and forever altered the relationship between the West and the Middle East.
Harvard Business School's Michael Roberto draws on powerful decision-making case studies from every walk of life, showing how to promote
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honest, constructive dissent and skepticism; use it to improve decisions; and align organizations behind those decisions. Learn from disasters
like the Space Shuttle Columbia and JFK's Bay of Pigs Invasion, from successes like Sid Caesar and Bill Parcells, from George W. Bush's
decision-making after 9/11. Roberto complements his compelling case studies with extensive new research on executive decisionmaking.
Discover how to test and probe a management team; when 'yes' means 'yes' and when it doesn't; and how to build real consensus that leads
to action. Gain important new insights into managing teams, mitigating risk, promoting corporate ethics, and much more.
Former LAPD hostage negotiator Jeff Talley takes a job as chief of police in a small town far from the city, but his peaceful life is overturned
when three young men, fleeing a robbery, invade a local home and take a family hostage.
A taut, emotionally loaded, devastatingly powerful thriller from the acclaimed author of In Darkness
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