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Designed for students, young managers and seasoned practitioners alike, this handbook
explains the nuts and bolts of the modern logistics and distribution world in plain language.
Illustrated throughout, this second edition includes new chapters on areas previously not
covered, such as: intermodal transport; benchmarking; environmental matters; and vehicle and
depot security.
Introduces a realistic approach to leading, managing, and growing your Agile team or
organization. Written for current managers and developers moving into management, Appelo
shares insights that are grounded in modern complex systems theory, reflecting the intense
complexity of modern software development. Recognizes that today's organizations are living,
networked systems; that you can't simply let them run themselves; and that management is
primarily about people and relationships. Deepens your understanding of how organizations
and Agile teams work, and gives you tools to solve your own problems. Identifies the most
valuable elements of Agile management, and helps you improve each of them.
From the creator of the popular website Ask a Manager and New York’s work-advice
columnist comes a witty, practical guide to 200 difficult professional conversations—featuring allnew advice! There’s a reason Alison Green has been called “the Dear Abby of the work
world.” Ten years as a workplace-advice columnist have taught her that people avoid awkward
conversations in the office because they simply don’t know what to say. Thankfully, Green
does—and in this incredibly helpful book, she tackles the tough discussions you may need to
have during your career. You’ll learn what to say when • coworkers push their work on
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you—then take credit for it • you accidentally trash-talk someone in an email then hit “reply all”
• you’re being micromanaged—or not being managed at all • you catch a colleague in a lie •
your boss seems unhappy with your work • your cubemate’s loud speakerphone is making
you homicidal • you got drunk at the holiday party Praise for Ask a Manager “A must-read for
anyone who works . . . [Alison Green’s] advice boils down to the idea that you should be
professional (even when others are not) and that communicating in a straightforward manner
with candor and kindness will get you far, no matter where you work.”—Booklist (starred review)
“The author’s friendly, warm, no-nonsense writing is a pleasure to read, and her advice can
be widely applied to relationships in all areas of readers’ lives. Ideal for anyone new to the job
market or new to management, or anyone hoping to improve their work experience.”—Library
Journal (starred review) “I am a huge fan of Alison Green’s Ask a Manager column. This book
is even better. It teaches us how to deal with many of the most vexing big and little problems in
our workplaces—and to do so with grace, confidence, and a sense of humor.”—Robert Sutton,
Stanford professor and author of The No Asshole Rule and The Asshole Survival Guide “Ask a
Manager is the ultimate playbook for navigating the traditional workforce in a diplomatic but
firm way.”—Erin Lowry, author of Broke Millennial: Stop Scraping By and Get Your Financial
Life Together
Complete Forklift Course for Beginners Ever wanted to operate a forklift, but have no idea
where to start? Created by Australia's leading online training provider, Your Licence, the
Complete Forklift Course for Beginners offers a comprehensive introduction to forklift truck
operations and on-the-job requirements, providing aspiring forklift drivers with the key
information needed to obtain forklift certification. With a strong focus on safety, this book
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includes information on: Parts and controls for different forklifts you may use, including
propane, LPG and battery powered electric forklifts, as well as reach forklifts. How to plan a job
and reduce risks to yourself and others. How to conduct a forklift inspection using a checklist to
ensure it's safe to use, and what to do if you find a fault. How to lift, move and place loads.
How to figure out the weight and centre of gravity of loads so you don't overload your forklift.
How to correctly shut down, secure, refuel and maintain your forklift. How to meet legal
requirements when on the job. Along with a step-by-step guide to operations in industrial and
warehouse settings, this forklift training book includes a variety of sample assessment
questions, allowing you to test your learning along the way. The training material included is
mapped to Australian standards, and is suitable for international use. This guide is presented
in an easy-to-understand, engaging format, and is suitable for persons of all ages, with a
basic/intermediate level of written English skills.
This book develops a continuous look-ahead preview control scheme and applies the scheme
to the well known quarter car model. It particularly focuses on the active and semi-active
control of the vehicle systems.
Geared towards those deployed to disaster sites as part of the response, this guide offers
extensive information on how to make assessments and reports, coordinate with military in the
field and participate as a member of a Disaster Assistance Response Team. Original.

This book covers the scope of supply chain and logistics, which has continued to grow
with a rapid speed. The book includes core aspects of supply chain and logistics
philosophy and practice. The authors then cover the general principles of supply chain
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and logistics that can be applied in countries throughout the world. Where concepts
cannot be generalized, they are based primarily on a European model. The authors
have also added some international material and examples from China, Pakistan, India,
and the USA. The book is intended to help in the quest of supply chain and logistics to
reduce cost and improve service, as well as to keep up-to-date the different facets of
supply chain and logistics in a global market. In addition, this book helps candidates to
who are undertaking examinations for universities and professional institutes, and
bachelor and master students who are studying for degrees in supply chain
management. In addition, the book covers technical terminologies, definitions, and a
supply chain dictionary.
This guidance is relevant for anyone with responsibility for the safe operation of lift
trucks, eg employers, controllers of worksites, managers, supervisors or operators.
Other people involved with lift trucks, eg TU health and safety representatives, may
also find it useful. The guidance does not, however, replace formal training. The main
areas covered are: the law; types of lift truck; lift truck operators; training; authorisation
to drive; the working area; protecting pedestrians and operators; operation of lift trucks;
trailers and loading platforms; maintenance; and two appendicies covering training
bodies and medical standards for lift truck operators.
The authoritative account of the rise of Amazon and its intensely driven founder, Jeff
Bezos, praised by the Seattle Times as "the definitive account of how a tech icon came
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to life." Amazon.com started off delivering books through the mail. But its visionary
founder, Jeff Bezos, wasn't content with being a bookseller. He wanted Amazon to
become the everything store, offering limitless selection and seductive convenience at
disruptively low prices. To do so, he developed a corporate culture of relentless
ambition and secrecy that's never been cracked. Until now. Brad Stone enjoyed
unprecedented access to current and former Amazon employees and Bezos family
members, giving readers the first in-depth, fly-on-the-wall account of life at Amazon.
Compared to tech's other elite innovators -- Jobs, Gates, Zuckerberg -- Bezos is a
private man. But he stands out for his restless pursuit of new markets, leading Amazon
into risky new ventures like the Kindle and cloud computing, and transforming retail in
the same way Henry Ford revolutionized manufacturing. The Everything Store is the
revealing, definitive biography of the company that placed one of the first and largest
bets on the Internet and forever changed the way we shop and read.
This book explains how an organization can measure and manage performance with
the Balanced Scorecard methodology. It provides extensive background on
performance management and the Balanced Scorecard, and focuses on guiding a team
through the step-by-step development and ongoing implementation of a Balanced
Scorecard system. Corporations, public sector agencies, and not for profit organizations
have all reaped success from the Balanced Scorecard. This book supplies detailed
implementation advice that is readily applied to any and all of these organization types.
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Additionally, it will benefit organizations at any stage of Balanced Scorecard
development. Regardless of whether you are just contemplating a Balanced Scorecard,
require assistance in linking their current Scorecard to management processes, or need
a review of their past measurement efforts, Balanced Scorecard Step by Step provides
detailed advice and proven solutions.
Principles of Microeconomics 2e covers the scope and sequence of most introductory
microeconomics courses. The text includes many current examples, which are handled
in a politically equitable way. The outcome is a balanced approach to the theory and
application of economics concepts. The second edition has been thoroughly revised to
increase clarity, update data and current event impacts, and incorporate the feedback
from many reviewers and adopters. The text and images in this book are grayscale.
The first (previous) edition of Principles of Microeconomics via OpenStax is available
via ISBN 9781680920093.
The construction industry has not had a good record on health andsafety and faces
tough legal and financial penalties for breachesof the law. This book provides a unique
resource for all those who construct orprocure the construction of projects of all sizes
and in allcountries and for clients who need to keep abreast of their own andtheir
contractors' responsibilities. It gives practical guidance on best practice, including: *
measuring performance and recording information * developing a safety policy and
method statements * assessing risk * training and understanding people * the basics of
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the construction/environment interface The book addresses several topics not found in
other referenceworks, discussing techniques of health and safety and
basicenvironmental management as applied to the industry. It uniquelyprovides 50
quick reference guides setting out solutions to commonproblems. These include falls,
manual and mechanical handling, workwith asbestos and noise. It also summarises the
main UK legalrequirements on construction safety and health and includes anumber of
useful checklists and model forms. Written by a very experienced health and safety
practitioner, whois also author of the highly successful IOSH book Principles ofHealth
and Safety at Work, this book will be welcomed by allresponsible for health and safety.
It will also provide anexcellent text for the NEBOSH (National Examination Board
inOccupational Safety and Health) Construction Safety and Healthnational certificate.
The author Allan St John Holt has twice been elected to the Presidency of theUK's
professional body, the Institution of Occupational Safety andHealth. He is a Fellow of
the Institution and a Registered SafetyPractitioner. An internationally-known lecturer
and writer onsafety management and other topics, he has presented seminars
andfeatured as keynote speaker at conferences on everycontinent. Allan Holt's lifetime
contribution to injury prevention wasrecognised in 1997, when he was inducted into the
Safety and HealthHall of Fame International in Chicago, Illinois for services
tointernational safety management. He is the only non-American tohave been elected
Chairman of the US National Safety Council'sConstruction Section (1991) and he
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received the Council'sDistinguished Service to Safety Award in 2000. His current
position as Head of Safety at Royal Mail Group followshis previous position as Global
Director of Environment, Health andSafety for Bovis Lend Lease. Allan Holt has served
as a Justice ofthe Peace since 1987. From reviews of the book 'The book is full of
valuable advice and practical help in the formof checklists, assessment criteria and so
on ... a fine addition tosafety publications.' - Construction Manager 'Written by a longexperienced health and safety specialist ...this is an impressive and very satisfactory
work.' - The RoSPAOccupational Safety & Health Journal Also of interest CDM
Regulations Procedures Manual Stuart Summerhayes 1 4051 0740 5 Second edition
Design Contribution to Health and Safety Management Stuart Summerhayes 1 4051
3275 2 Cover design by Simon Witter Photograph courtesy of FREECPD LIMITED
www.thatconstructionsite.com
This is an essential aid in the initial design and planning of a project. The relevant building type
is located by a comprehensive index and cross reference system, a condensed commentary
covers user requireements, planning criteria, basic dimensions and other considerations of
function, siting aspect etc. A system of references based on an extensive bibliography
supports the text. In every section plans, sections, site layouts, design details and graphs
illustrated key aspects of a building type's design. Most illustrations are dimensioned or scaled
- the metric system of measurement is used throughout, and the equivalent in feet/inches can
easily be read either off a graphic scale on the page or from the built-in conversion table. The
illustrations are international in origin and include both well know and less famous designers.
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Architects Data is primarily a handbook of building types rather than of construction techniques
and details. However its treatment of components (such as doors and windows) and of spaces
for building services is extremely thorough, since consideration of this data is an essential
element of the planning process. The opening pages of basic data on man and his buildings
cover critical subjects such as scale, drawing practice, noise, light and space for the same
reason. Particular attention has also been paid to the implications of energy conservation,
means of escape from fire and the needs of the elderly and the disabled.
In this work, outstanding, recent developments in various disciplines, such as structural
dynamics, multiphysic mechanics, computational mathematics, control theory, biomechanics,
and computer science, are merged together in order to provide academicians and
professionals with methods and tools for the virtual prototyping of complex mechanical
systems. Each chapter of the work represents an important contribution to multibody dynamics,
a discipline that plays a central role in the modelling, analysis, simulation and optimization of
mechanical systems in a variety of fields and for a wide range of applications.
Written specifically to help lawyers and non-lawyers brush up on franchise law, this respected
publication - now in its fourth edition - is charged with useful definitions, practical tips, and
expert advice from experienced franchise law practitioners. This practical guide examines
franchise law from a wide-range of experiences and viewpoints. Each chapter is written by two
experienced practitioners to provide a well-rounded guide to the fundamentals of franchise law
and key issues in the practice, including trademark law; structuring the franchise relationship;
disclosure issues; registration; franchise relationship laws; antitrust law; counseling
franchisees; and more.
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Text Completion & Sentence Equivalence GRE Strategy Guide provides a comprehensive
approach to the vocabulary-based questions on the GRE. Learn core principles and useful
techniques for taking cues from the given sentence, anticipating correct answers, and
eliminating wrong answers. Delving deeply into both of the GRE's vocabulary question types,
this Guide provides straightforward step-by-step processes, detailed examples, and built-in
exercises to hone particular skills. It is designed to ensure that, not only do you know the
vocabulary being tested, but you can also use those words in context with ease and efficiency.
The College Physics for AP(R) Courses text is designed to engage students in their exploration
of physics and help them apply these concepts to the Advanced Placement(R) test. This book
is Learning List-approved for AP(R) Physics courses. The text and images in this book are
grayscale.
This volume consists of 52 peer-reviewed papers, presented at the International Conference
on Sustainable Design and Manufacturing (SDM-19) held in Budapest, Hungary in July 2019.
Leading-edge research into sustainable design and manufacturing aims to enable the
manufacturing industry to grow by adopting more advanced technologies, and at the same
time improve its sustainability by reducing its environmental impact. The topic includes the
sustainable design of products and services; the sustainable manufacturing of all products;
energy efficiency in manufacturing; innovation for eco-design; circular economy; industry 4.0;
industrial metabolism; automotive and transportation systems. Application areas are wide and
varied. The book will provide an excellent overview of the latest developments in the
Sustainable Design and Manufacturing Area.
Shows how to make the most of conversations by communicating clearly and forcefully,
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offering advice on how to overcome barriers to meaningful conversation, confront tough issues,
and leverage new skills for frictionless debate.
Shingo Research and Professional Publication Award recipient This workbook explains in
simple, step-by-step terms how to introduce and sustain lean flows of material and information
in pacemaker cells and lines, a prerequisite for achieving a lean value stream. A sight we
frequently encounter when touring plants is the relocation of processing steps from
departments (process villages) to product-family work cells, but too often these "cells" produce
only intermittent and erratic flow. Output gyrates from hour to hour and small piles of inventory
accumulate between each operation so that few of the benefits of cellularization are actually
being realized; and, if the cell is located upstream from the pacemaker process, none of the
benefits may ever reach the customer. This sequel to Learning to See (which focused on plant
level operations) provides simple step-by-step instructions for eliminating waste and creating
continuous flow at the process level. This isn't a workbook you will read once then relegate to
the bookshelf. It's an action guide for managers, engineers, and production associates that you
will use to improve flow each and every day. Creating Continuous Flow takes you to the next
level in work cell design where you'll achieve even greater cost and lead time savings. You'll
learn: * where to focus your continuous flow efforts * how to create much more efficient work
cells and lines * how to operate a pacemaker process so that a lean value stream is possible *
how to sustain the gains, and keep improving Creating Continuous Flow is the next logical step
after Learning to See. The value-stream mapping process defined the pacemaker process and
the overall flow of products and information in the plant. The next step is to shift your focus
from the plant to the process level by zeroing in on the pacemaker process, which sets the
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production rhythm for the plant or value stream, and apply the principles of continuous flow.
Every p
Cindy Johanek offers a new perspective on the ideological conflict between qualitative and
quantitative research approaches, and the theories of knowledge that inform them. With a
paradigm that is sensitive to the context of one's research questions, she argues, scholars can
develop less dichotomous forms that invoke the strengths of both research traditions. Contextoriented approaches can lift the narrative from beneath the numbers in an experimental study,
for example, or bring the useful clarity of numbers to an ethnographic study. A pragmatic
scholar, Johanek moves easily across the boundaries that divide the field, and argues for
contextualist theory as a lens through which to view composition research. This approach
brings with it a new focus, she writes. "This new focus will call us to attend to the contexts in
which rhetorical issues and research issues converge, producing varied forms, many voices,
and new knowledge, indeed reconstructing a discipline that will be simultaneously focused on
its tasks, its knowledge-makers, and its students." Composing Research is a work full of
personal voice and professional commitment and will be a welcome addition to the research
methods classroom and to the composition researcher's own bookshelf. 2000 Outstanding
Scholarship Award from the International Writing Centers Association.
This is the third edition of CSA B335, superseding the previous editions- 2004 and 1994. This
Standard specifies the key elements of a lift truck safety program and also provides
recommended qualifications for lift truck trainers and maintenance technicians and personnel.
Tropical Nursery Manual, U.S. Department of Agriculture, Forest Service Agriculture Handbook
732, was first published in 2014.This handbook was written for anyone endeavoring to start
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and operate a nursery for native and traditional plants in the tropics. Because the tropics cover
a vast area of the world, however, the scope of the handbook is geared toward readers in the
U.S. affiliated tropics. Specifically, the U.S. affiliated tropics are a diverse area spanning two
oceans and half the globe, including the nations of the Federated States of Micronesia, the
Republic of Palau, and the Republic of the Marshall Islands, as well as the Territory of Guam,
the Commonwealth of the Northern Mariana Islands, the Territory of American Samoa, the
Common-wealth of Puerto Rico, the U.S. Virgin Islands, and the State of Hawai'i, southern
California, Texas, and the southern part of Florida. Areas with similar conditions may also be
served.
Complete Forklift Course for BeginnersSix Easy Steps to Operate a Forklift
Logistics is the ideal book for Bachelor students of logistics, providing a solid foundation as
well as a practical guide. In modular and clear form, it explains key concepts, principles, and
practices of logistics. Learning objectives as well as several case studies are integrated into
each chapter. It features chapters on Principles of Logistics; Logistics Systems; Transport
Systems and Logistics Services; Warehousing, Handling and Picking Systems; Inventory,
Stock and Provisioning Management; Logistics Network Planning; IT in Logistics; and Logistics
Controlling. In addition, the second fully updated German edition has been extended by the
chapters Logistics Infrastructure and Investment and Financing in Logistics. “This book offers,
in a very clear and concise manner, access to fundamental management topics of modern
logistics. Well-chosen case studies serve to illustrate best practice solutions.” Professor Peter
Klaus, member of Logistics Hall of Fame ”This new textbook facilitates a comprehensive and
easy-to-grasp insight into the complex subject area of logistics. The authors have succeeded in
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presenting a good mix of theoretical foundation and practical application. Due to its clear
structure and extensive range of topics, this book is highly suitable not only for students, but
also for practitioners.” Bernhard Simon, Managing Director, DACHSER GmbH & Co. KG
This open access book is the proceedings of the International Federation for IT and Travel &
Tourism (IFITT)'s 28th Annual International eTourism Conference, which assembles the latest
research presented at the ENTER21@yourplace virtual conference January 19-22, 2021. This
book advances the current knowledge base of information and communication technologies
and tourism in the areas of social media and sharing economy, technology including AI-driven
technologies, research related to destination management and innovations, COVID-19
repercussions, and others. Readers will find a wealth of state-of-the-art insights, ideas, and
case studies on how information and communication technologies can be applied in travel and
tourism as we encounter new opportunities and challenges in an unpredictable world.
Warehouses are an integral link in the modern supply chain, ensuring that the correct product
is delivered in the right quantity, in good condition, at the required time, and at minimal cost: in
effect, the perfect order. The effective management of warehouses is vital in minimizing costs
and ensuring the efficient operation of any supply chain. Warehouse Management is a
complete guide to best practice in warehouse operations. Covering everything from the latest
technological advances to current environmental issues, this book provides an indispensable
companion to the modern warehouse. Supported by case studies, the text considers many
aspects of warehouse management, including: cost reduction productivity people management
warehouse operations With helpful tools, hints and up-to-date information, Warehouse
Management provides an invaluable resource for anyone looking to reduce costs and boost
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productivity.
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